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1. Fraoch Scotland Limited has a responsibility to provide all staff with a safe and effective 

working environment. For some staff, the workplace is a safe haven and the only place 

that offers routes to safety.  

 

Fraoch Scotland Ltd acknowledges that domestic abuse is a significant problem which 

has a devastating impact on victims and their families. This procedure represents a 

commitment to take all reasonable steps possible to combat the reality and impact of 

domestic abuse on those being abused and to challenge the behaviour of perpetrators. 

 

This procedure ensures that both victims and perpetrators of domestic abuse are aware 

of the support that is available within the organisation. It also provides guidance to line 

managers when supporting staff who are affected by domestic abuse. 

 

It is important to note however that domestic abuse is not condoned under any 

circumstance and all staff must adhere to the standards of professional behaviour. 

 

2. Definition Domestic abuse is defined by the Home Office as “Any incident of controlling, 

coercive or threatening behaviour, violence or abuse (psychological, physical, sexual, 

financial or emotional) between adults, aged 16 and over, who are or have been intimate 

partners or are family members, regardless of gender and sexuality.” 

 

This definition includes honour-based violence, forced marriage and female genital 

mutilation. The impact of domestic abuse can range from loss of esteem to loss of life  

 

Domestic abuse happens in all communities, regardless of gender, age, disability, 

gender reassignment, race, religion or belief, sexual orientation, marriage or civil 

partnership and pregnancy or maternity. When dealing with domestic abuse it is 

important to recognise differences between all protected characteristics. It follows that 

different approaches and resources are needed when addressing domestic abuse with 

different groups. 

 

3. The impact of domestic abuse in the workplace. 

 

It should be noted that there may be incidents which occur in the workplace or 

specifically affect the work of a member of staff. Possible signs of domestic abuse 

include:  

• changes in behaviour including uncharacteristic depression, anxiety, distraction or 

problems with concentration  

• changes in the quality of work for no apparent reason  

• arriving late or leaving early  

• poor attendance or high absenteeism without an explanation  

• needing regular time off for appointments  

• inappropriate or excessive clothing  

 



The impact of domestic abuse on work colleagues Domestic abuse also affects people 

close to the victim and this can include work colleagues.  

 

Some effects may include:  

• being followed to or from work  

• being subject to questioning about the victim’s contact details or locations  

• covering for other workers during absence from work  

• trying to deal with the abuse and fear for their own safety  

• being unaware of the abuse or not knowing how to help.  

• The impact of domestic abuse on the employer Some effects may include:  

• Negative impact on productivity, performance and morale  

• Staff turnover, as employees may have to leave work or move away to escape abuse.  

 

Fraoch Scotland Limited expects all staff to report their concerns if they suspect a 

colleague is experiencing or perpetrating abuse. It is considered best practice for a 

member of staff to speak to the General Manager about their concerns in confidence.  

 

Alternatively a confidential reporting line is now available through Crime Stoppers 0800 

111 4444. The hotline can be used anonymously and is a 24 hour line that allows any 

member of staff to report any concern they may have about a colleague or practices in 

the workplace. 

 

4. Confidentiality and right to privacy 

 

Staff who disclose that they are a victim of domestic abuse can be assured that the 

information they provide is confidential and will not be shared with other colleagues 

without their permission. 

 

There are however, some circumstances in which confidentiality cannot be assured. 

This may occur when there are concerns regarding children, vulnerable adults or where 

the organisation is required to protect the safety of their staff. In these circumstances, 

the member of staff will be informed as to the reasons why confidentiality cannot be 

maintained. As far as possible, information will only be shared on a need to know basis.  

 

Confidentiality cannot be assured for staff who disclose that they are a perpetrator of 

domestic abuse. 

 

5. Support for staff  

 

There are a number of ways in which staff experiencing domestic abuse can be 

supported by our organisation: 

• through offering practical support 

• raising awareness generally of the issues and in particular amongst managers  

• providing training opportunities to line managers  

• signpost to an appropriate counselling service if appropriate 

• taking a clear anti-abuse stance against perpetrators.  

 



It is essential staff feel able to disclose this personal information and are encouraged to 

discuss this with the general manager. 

 

However if they feel unable to raise this with the general manager. 

Support is available from Fraoch Scotland by either calling 0141 637 2400  

or in person at the Head Office at 

3000 Academy Park 

Gower Street  

Glasgow 

G51 1PR 

 


