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April's SIA Update with key information

April 2018
April’s newsletter lets you know about
online counter-terrorism training that has
been developed by the National Counter
Terrorism Security Office (NaCTSO). 

This month, our enforcement update is the
prosecution of a Bradford man who
disappeared when asked to attend an SIA
interview. 

In our ‘Licensing Matters’ section, we
explain why our licence conditions are
important, and what changes you need to
tell us about. 

The nominations for the Women in
Security Awards are now open. Why not
nominate the women you work with and
recognise the contribution they make to
the private security industry. 

Finally, the British Standards Institution
(BSI) has issued a draft version of
BS102000 – Code of practice for the
provision of private investigations for
public comment. Let them know your
thoughts.
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Counter-terrorism E-learning

The National Counter Terrorism Security Office
(NaCTSO) has just released ACT (Action
Counters Terrorism) Awareness e-learning. 
This is a new counter-terrorism awareness
product designed for all UK based companies
and organisations. 
  
The ACT Awareness eLearning provides
nationally accredited corporate counter-
terrorism guidance to help you better
understand, and mitigate against, current

terrorist methodology. 
  
You will need to register, as a business, in order to access the training.  To register please
visit: https://ct.highfieldelearning.com/ 
  
The following e-learning modules are available:

Introduction to terrorism
Identifying security vulnerabilities
How to identify and respond to suspicious behaviour
How to identify and deal with a suspicious item
What to do in the event of a bomb threat
How to respond to a firearms or weapons attack
Summary and supporting materials

As a business you can access the e-learning in two ways:

URL: You will be provided with your own corporate URL link and PIN to immediately
access the online version.
SCORM: If you intend to deliver the ACT Awareness e-learning course using your
own learning management system (LMS) then NaCTSO can supply a SCORM 1.2
compliant file.

Register for an SIA online account

Please register for a personal SIA account, even if you already have an SIA licence. 
Please also make sure that you keep your contact details up to date. 
  
This is very important for all SIA licence holders – not just for those who are looking to

For full details visit the NaCTSO website

https://ct.highfieldelearning.com/
http://bit.ly/2HozEX5


apply for or renew a licence.  If we have your
current contact details, we can send you text
and e-mail reminders when your licence is
coming up for renewal.  We can also send you
other important information relating to your
licence. 
  
This means that you can be sure that you will
get reminders in good time as soon as you are

coming up for licence renewal.  This will prevent you from suddenly finding that you’re due
to renew your licence and don’t have enough time to do so. This could lead to no longer
being licensed and therefore not available for work. 
  
We can’t communicate with you if we don’t have the right details for you – so please
register.

Watch this video on registering for an online account

Women in Security Awards

The ‘Women in Security Awards’ were started in 2013 to celebrate and recognise the
achievements, value and contributions women make within the private security industry
and wider security industry. 
  
We support the Women in Security Awards: as a regulator, we are committed to equality
and diversity within the private security industry. 
 
  
The awards are given to women in the following categories:

You can register for an online account here

https://www.youtube.com/watch?v=8c9e7wQNVcw
http://bit.ly/29DkWf7


Manager
Frontline
Technical
Contribution to Industry

The judges will consider how the nominee
contributes to the wider world of
security/profession/industry over and above her
job spec. When submitting your nomination,
please explain why, in your opinion, the person
you are nominating should win the award. 

  
Nominations close Friday 10 August 2018 
  
Nominations of women are very welcome, whether a CEO, chair, managing director of a
security company; or a security professional working within the security department of a
commercial company, public sector, private security industry or the wider world of security. 
  
The judges are leaders in bodies across the wider security industry and past judges have
been from the Security Industry Authority, International Professional Security Association,
the Association of Security Consultants, the Security Institute and more.

New Pass Scheme Video

The PASS Scheme has announced the launch
of its new Video. The new video promotes the
value and use of PASS accredited proof of age
cards. For example, this video illustrates the
benefit of carrying a PASS approved card so
that you don’t need to carry valuable
documents such as your driving licence or
passport. 
  
PASS is the UK’s national proof of age
accreditation scheme, endorsed by the Home

Office, the National Police Chiefs’ Council (NPCC) and by us.

Find out more about the awards on their website

http://bit.ly/2dd8gNX


Watch the new Pass Scheme Video 
 

Enforcement Update

Vanishing security firm boss prosecuted for ignoring SIA
requests for information

A Bradford man who disappeared when asked
to attend an interview at a police station has
been sentenced in his absence at Leeds
Magistrates’ Court. 
  
Muhammad Irfan Aslam, who investigators
want to speak to in relation to a case involving
the provision of unlicensed security staff in
West Yorkshire, was convicted on 22 March

2018 of failing to provide information to us. 
  
Aslam, a former director of Inovation Services Groups Ltd, ignored repeated requests for
information from us.  He also breached the conditions of his own SIA licence by failing to
notify us of a change of address. 
  
He was found guilty of offences under Section 9 and Section 19 of the Private Security Act
2001 and fined £440, with a £44 victim surcharge.  Full costs of £2,219 were awarded
against him.  Aslam has also had his SIA licence revoked, and with it his right to work in
the security industry. 
 
Pete Easterbrook, of our Criminal Investigations Team, said: 

https://www.youtube.com/watch?v=b1V3TRMflQ8


  
"Statutory requests from the SIA for information are not optional – they are backed by the
Private Security Act 2001, and have the full force of law. Ignoring our requests, or failing to
attend interviews, is not acceptable, and offenders can expect to be prosecuted. SIA
licence holders should also be aware that keeping us informed of any changes of
circumstance – such as a new address - is a condition of their licence. Non-compliance
can lead to a revoked licence and a loss of livelihood." 
  
"We are still investigating a number of businesses in West Yorkshire who may be
connected to this case, and who appear to believe that they can operate with little or no
regard for regulation. We know who these businesses are. Our enquiries, and those of our
partners, will continue. Where criminal offending is identified, we will deal with it robustly." 
  
Our investigators originally sent requests for information to Aslam in July 2017 by Special
Delivery, to both his home and work addresses. Although both letters were signed for,
there was no response from Aslam. 
  
In October 2017, we hand-delivered interview invitation letters to all of Aslam’s known
addresses, including a possible new home address that had come to light during the
investigation. He was asked to attend an interview at Bradford police station on 23 October
2017. 
  
Our investigators visited the address that Aslam had registered with us, and found that it
was abandoned. The previous tenants had been evicted, leaving no forwarding address. 
  
On the day of the interview, two of our officers waited to interview Aslam at Bradford police
station.  Aslam didn’t turn up, and hasn’t been heard of since. 
  
The court has given Aslam 28 days to pay. 

Licensing Matters

Application process diagrams

We have created several visual representations
to explain the licence application process for
new applications, renewing a licence and
applying for an additional sector. 
  
The different application processes require
different actions, and these diagrams highlight
what you need to do at each stage of the

Find out about our completed prosecutions

https://www.sia.homeoffice.gov.uk/Pages/enforcement-prosecutions.aspx


application process. 
 

New Application (PDF, download size: 313kb)
Renewing a Licence (PDF, download size: 310kb)
Additional Sector (PDF, download size: 311kb)

These will help you to understand what your responsibilities are when applying for a
licence.

Watch this video on completing an application

Explaining the Licensing Process

Licence Conditions and Changes You Need
to Tell Us About 
 
The licences we grant are subject to certain
conditions. If you breach these conditions, we
may issue you with a written warning, which can
be taken into account in future licensing or
enforcement decisions. We may also revoke or
suspend your licence. In some cases we may
prosecute you - contravening licence conditions

is a criminal offence under Section 9 of the Private Security Industry Act 2001. 
  
The licence conditions are listed in the letter we send you when we grant your licence.
They are also listed in the letter attached to a front line licence card and on our website. 
  

For further support, please visit our help and guidance page

http://bit.ly/2ov9d3N
http://bit.ly/2oU0EBc
http://bit.ly/2jbFs9f
https://www.youtube.com/watch?v=I1rVEqNLNOk
http://www.legislation.gov.uk/ukpga/2001/12/contents
http://bit.ly/2vIJSeV


As an SIA licence holder, you must use your online account to tell us if:

You change your name
You change your address
Your licence is lost or stolen
Your right to work in the UK changes
You are charged, cautioned, warned or convicted of any relevant offences

  
Informing us of changes will ensure that you receive important updates on your licence. As
an example, if we suspend or revoke your licence we will contact you at the address we
have on file. If you have moved and not told us, you could miss out on your opportunity to
appeal.

Business Matters

BSI consultation on its code of practice

The British Standards Institution (BSI) has
issued a draft version of BS102000 – Code of
practice for the provision of private
investigations for public comment. The draft will
be open for comments until 6 June 2018 and
can be found online here:
http://drafts.bsigroup.com/ 
 
This revised British Standard gives
recommendations for the conduct,
management, staffing and operational

accountability for the provision of investigative services. This standard is specifically
designed to provide a broad set of procedures to assist the investigative provider in
adhering to industry best practice; it also draws attention to the case management
procedures, data handling regulations and the employment practices applicable to the
investigation. This standard also recommends that the organisation can demonstrate it has
the financial and operational resources available to provide the services offered, and is
competent and provides recourse in the event of a complaint. 
  
Your comments on this draft will inform the British Standard. If no comments are received
to the contrary, this draft may be applied unchanged as a British Standard. 
 
All feedback and comments on the draft BS102000 will be appreciated and considered. To
share your views, complete an easy (and free) registration process and follow these simple
steps: 

Read more about the licence conditions

http://drafts.bsigroup.com/
http://bit.ly/2kKoJdL


Use the search bar or browse by category to find the standard(s) relevant to your
business or industry
Read and review the current standard and think about how it would affect you and
your business
Comment on the draft standard and help shape its future

Upcoming Events

Women in Security Awards

You are invited to submit applications for the 2018 Women in Security Awards. We support
the Women in Security Awards; as a regulator we are committed to equality and diversity
within the private security industry. 
  
Date:              Closing date for entries Friday 10 August 
Event:            Thursday 13 September 2018 
                        Dixie Queen riverboat sailing from the Tower of London Pier

Security Events Website

Find out key information about events that may be of interest to the security industry by
visiting the All Security Events website.

About This Newsletter

Comment on the draft new British Standard

More information about the 2018 Women in Security Awards

www.allsecurityevents.com

http://www.twitter.com/SIAUK
http://www.facebook.com/theSIAuk
https://www.linkedin.com/company/94685/
http://www.youtube.com/TheSIAUK
https://www.sia.homeoffice.gov.uk/Documents/sia-update/thesiauk.wordpress.com
http://bit.ly/2vLdqt2
http://bit.ly/2a5csxM
http://www.allsecurityevents.com/


May's SIA Update with key information

May 2018
In May’s newsletter we signpost our
corporate blog. We have relaunched it as
the General Data Protection Regulation
(GDPR) has come into force, our Chair,
Elizabeth France, talks about the
opportunity this legislation brings. 
 
We also feature guidance from the Home
Office to help security operatives identify
and safeguard victims of “County Lines”. 
 
We want to know what you think of our e-
mail newsletters. In this edition of SIA
update, this is your opportunity to tell us
what you like and don’t like – please share
your thoughts with us. 
 
We have made some changes to our call
handling system. Please read our update
on these changes. 
 
In this month’s enforcement update read
our most recent prosecution stories. 
 
In a new ‘Public Protection’ section of this
we share a Child Sexual Exploitation
(CSE) Toolkit for Night Time Economy
Professionals designed to help identify the
signs of CSE. 
 
Our ‘Licensing Matters’ section includes
our ‘Explaining the Licensing Process’
article where we explain the importance of
applying for the right SIA licence.

Finally, we are inviting you to participate in
vulnerability awareness training taking
place in June, and encourage you to
nominate someone you work with for the
Women in Security awards. 
 
SIA NEWS 
SIA Chair blog on GDPR 
Tell us what you think of SIA Update 
Identify victims of “County Lines” 
Our Call Handling System 
Customer insight - listening to customers 
Changes to our SIA Homepage 
 
PUBLIC PROTECTION 
CSE Toolkit for Night Time Economy
Professionals 
 
ENFORCEMENT UPDATE 
Belfast door supervisor prosecuted for
working without an SIA licence 
Door Supervisor prosecuted for ignoring
requests for information from the SIA 
 
LICENSING MATTERS 
Explaining the licensing process 
 
UPCOMING EVENTS 
Vulnerability Awareness Training 
Security Twenty 18 
Women in Security Awards 
Security Events Website 
 
ABOUT THIS NEWSLETTER 



Disclaimer 
Previous Editions

SIA NEWS

SIA Chair blog on GDPR

We’ve relaunched our corporate blog. It aims to
discuss developments in the private security
industry, and to provide further insight and
opinion on our work. 
 
In this post our Chair, Elizabeth France, is
talking about the changes to data protection law
and the opportunity this gives the private
security industry. 

 
We hope you will engage in an on-going discussion with us; provide comments and share
your opinions.

Tell us what you think of SIA update

We want to know what you think of SIA Update,
and how we can make it more interesting,
relevant and engaging. It is one of our main
communication channels and we want it to
remain useful and informative. 
 
To share your thoughts, please answer our
short questionnaire, which should take no more
than 10 minutes to complete. Any information
you provide will only be used for the purposes

of this research. All responses are confidential. 
 
This is also your opportunity to tell us how we can improve the design and format and what
information and new topics you would like included in future editions.

Read our blog on data protection

http://www.twitter.com/SIAUK
http://www.facebook.com/theSIAuk
https://www.linkedin.com/company/94685/
http://www.youtube.com/TheSIAUK
https://www.sia.homeoffice.gov.uk/Documents/sia-update/thesiauk.wordpress.com
http://bit.ly/2J4JT2J


Identify and safeguard victims of “County Lines”

The Home Office has launched a campaign to
help you identify and safeguard victims of
“county lines” criminal enterprises. 
 
Some children, as young as 12, are being
exploited by gangs. They are coerced into
carrying drugs from urban areas to coastal and
market towns in a criminal activity known as
‘county lines’. Those affected are often
vulnerable children groomed by gangs, usually
outside shops or in shopping centres. 

 
To help safeguard these vulnerable children and protect them from gangs, we are working
with the Home Office and CrimeStoppers to increase awareness of the signs to spot a
potential victim. 
 
Some of the signs to spot include:

Children as young as 12 alone in public spaces - possibly in shopping centres or
outside shops - either during school hours or at unusual times (e.g. late in the
evening).
Children who are a long way from home and unfamiliar with the local area. They
may look lost and will not have a local accent.
Children may have an obvious relationship with controlling, older individuals
Suspicion of self-harm, physical assault or unexplained injuries

 
The Home Office has produced posters to help you spot potential victims by recognising
the signs, and the action you should take to safeguard the young people. 
 
This is just one part of the wider work the Home Office is doing to tackle ‘county lines’,
which is set out in the new Serious Violence Strategy. It also includes:

providing funding to establish the new National County Lines Co-ordination Centre
to support the police and wider law enforcement response to tackle ‘county lines’
Continuing to work with the Crown Prosecution Service and national police lead on
the prosecution of county lines cases
Undertaking awareness-raising activity to help young and vulnerable people
understand how to avoid becoming involved and exploited by ‘county lines’ gangs.

Complete our SIA Update to the survey

Download the ‘county lines’ poster for private security operatives
(PDF, document size 2.5 MB)

http://bit.ly/2sl0FAi
http://bit.ly/2GPqIK3


Changes to our call handling system

We have made some changes to our call
handling system by prioritising calls from
businesses. 
 
Our telephone number has always been
intended as a business support line, but a lot of
calls we receive are from individual licence
applicants. We know that this has made it
difficult for businesses to get through to us. 

 
Our advice is that an individual’s employer should be their first point of contact regarding a
licensing query. Only if the employer is unable to assist should an individual contact us
directly.  This new regime will ensure that businesses are getting the same priority service
via telephone as they get by submitting Service Requests.  Currently, Service Requests
submitted by a business are being answered within 48 hours. 
 
To ensure their calls are prioritised, businesses need to ensure that they have given us a
landline number relating to their SIA online account.  They will then be able to enter this
number as a password to navigate our automated telephone system. 
 
If individual applicants are not able to resolve their queries through an employer, and need
to contact us, they should send us a message via their SIA online account. If they can’t
resolve their problems through their account and need to speak to us, they can send us a
message using the phrase “call me” and provide their telephone number. Our outbound
call handlers will call them back, usually within one working day. 
 
If an individual can’t access their online account to contact us, they can use the Contact Us
form on our website. 
 

Customer insight - listening to customers

We have commissioned IFF Research, an
independent market research agency, to carry
out a study on the SIA customer experience. 
As part of this study, IFF is talking to individual
licence applicants and employers to understand
what we do well, and where we could improve.
We will then analyse the feedback and take
action to ensure that we continue to meet

Contact us via our website

http://bit.ly/2x2h1U8


customer needs and provide a modern and up-to-date service. 
 
These surveys are taking place now.  If you receive a call from IFF, you can be confident
that this is research commissioned by us.  We want to find out how satisfied you are, what
you like about our service and how we can make things better. This ensures the customer
voice is an integral part of what we do. 
 
This is the second year of a three-year contract with IFF, during which they will conduct an
annual round of customer insight research on our behalf.  Last year’s survey found that
three quarters of customers were satisfied with our licence application process.  The same
survey found that 80 percent of all respondents, and 90 percent of individuals, are
favourable to the SIA as an organisation. 
 
Last year’s survey began with a quantitative phase, during which IFF interviewed 1,000
individuals and businesses who had applied for an SIA licence during the two months to 04
April 2017.  A qualitative phase then conducted in-depth follow-up interviews with a
representative sample of the original cohort. 
 
Our commitment to this multi-year research honours guidelines laid down in the Regulators
Code which state that we should ‘regularly invite, receive and take on board customer
feedback’.

Changes to our SIA homepage

You will be aware that we have been consulting
stakeholders on our website. The work to
redesign the site is ongoing, but in the
meantime we have changed the look and feel of
our homepage to help improve the navigation. 
 

Public Protection

CSE toolkit for night time economy professionals

Over the last few years, there has been an increase in the profile and awareness of child
sexual exploitation and other forms of child sexual abuse. The true scale of child sexual
abuse is still unknown, however, we do know that in 2016 around 54,000 sexual offences
against children were reported to the police. 1 in 20 children and young people have

Visit the refreshed SIA home page

http://bit.ly/2rvHcvr


experienced child sexual abuse. It is thought
that this is just the tip of the iceberg and that
the true figure may be much higher. 
  
Sexual exploitation and other forms of abuse
are an issue for the police and children’s
services to deal with but the reality is that many
security operatives come into contact with a

child or young person at some point. 
 
We are supporting this initiative because security operatives can play an active role in
spotting the signs of sexual abuse and exploitation. As a result, we have been working with
the Children’s Society who have been running CSE and Abuse awareness events aimed at
frontline security operatives. These events have been run across the country since last
November. 
 
Following the CSE awareness events, The Children’s Society have produced a toolkit for
professionals working in the night-time economy. It aims to offer some advice and
information on CSE and abuse. As well as looking at what the vulnerabilities and indicators
are, what you can do, the effectiveness of CSE Awareness and what you can do for your
business and more. 
 
(Download PDF, size: 526 KB)

Enforcement Update

Belfast door supervisor prosecuted for working without an
SIA licence

 
On May 15, at Laganside Magistrates' Court in
Belfast, we prosecuted Gareth Henry and he
was found guilty of working without a licence. 
 
We were alerted to Henry’s behaviour in
October 2017 by the Police Service of Northern
Ireland (PSNI). They had received reports of
Henry using excessive force at a bar on Dublin

Road, in Belfast. Our investigators visited the venue where Henry worked and discovered
that he was working without a licence. 
 
Our investigators discovered that Henry had previously held a licence, but that it had
expired in 2013. He was cautioned for working without a licence in 2016 by the PSNI and
in response submitted an application to the SIA, which was refused. At this point Henry

Download the toolkit from our website

http://bit.ly/2KwRRyV


changed employers. 
 
In December, our investigators interviewed the general manager at the bar where Henry
was working. Further enquiries revealed that Henry had been working at the bar for over a
year. When SIA investigators interviewed Henry, he admitted to working without a licence.
The SIA consequently prosecuted him. 
 
The court found Henry guilty. He was ordered to pay a fine of £250, fixed costs of £92 and
an offender’s levy of £15. 
 
Our Criminal Investigations Manager, Pete Easterbrook, said: 
“The SIA exists to protect the public, and our licensing regime is designed to ensure that
those individuals who may represent a risk to the public are not able to work lawfully in the
security industry. The fact that this case was brought to our attention through an allegation
of excessive force only serves to highlight the risk to the public through the use of
unlicensed security operatives.” 
 
"Despite having been previously cautioned for working without an SIA licence, Gareth
Henry continued to work as a door supervisor and took steps to avoid being detected.  This
prosecution serves as a reminder that undermining the safeguards provided by regulation
is entirely unacceptable, and those doing so can expect to be brought before a court."

Door supervisor prosecuted for ignoring requests for
information from the SIA

 
On 1 May, at Nuneaton Magistrates’ Court, we
prosecuted Tallen Smith, a door supervisor from
Nuneaton. 
 
He was found guilty of failing to provide us with
information, a section 19 offence under the
Private Security Industry Act (PSIA) 2001.
Smith was fined £500, ordered to pay a £50

victim surcharge and £1,749.70 in costs. 
 
During the investigation into Tallen Smith, our investigators discovered that he had failed to
disclose a criminal conviction that affected his eligibility for a licence. As a result, his SIA
licence was subsequently revoked. 
 
Pete Easterbrook, our Criminal Investigations Manager said: 
"Tallen Smith was of the opinion that our requests for information were optional and
disregarded all our attempts to contact him.  In doing so, he committed a criminal offence,
and has quite rightly faced the consequences.  His actions only served to incriminate him
further, and once it was identified that he had failed to notify the SIA of a criminal
conviction, we took immediate action to revoke his licence and remove him from the
industry. 
 
This prosecution should serve as a reminder that statutory requests for information from



the SIA are not issued lightly, and are one of a range of powers we are able to exercise if
the circumstances dictate. Individuals who ignore such requests are very likely to be
prosecuted" 
 
This investigation began following the conviction of Karl Morrison (also known as Karl
O’Brien) in October 2017. A part of this investigation focused on Morrison working as an
unlicensed door supervisor in December 2016 at a pub in Sutton-in-Ashfield. 
 
During enquiries, officers from Nottinghamshire Police initially spoke to the venue
supervisor and obtained evidence that indicated that Tallen Smith had worked alongside
Morrison as a door supervisor at the pub in December 2016. Nottinghamshire Police then
passed this information to us and we conducted further enquiries. 
 
To determine who had supplied Karl Morrison as a door supervisor, our investigators
formally requested information from Smith. At the time, Smith held a front line door
supervisor licence. Our investigators gave Smith the opportunity to reply to the letter sent
to him however he failed to respond. Consequently, we prosecuted Smith for failing to
comply with our request for information.

Licensing Matters

Explaining the Licensing Process

Applying for the right licence 
 
Before you submit your application for a
licence, we display a screen that shows you
everything you have entered into the application
form. We do this so that you have the
opportunity to check what you’ve told us and to
change it if you have made a mistake. Please
take the time to do this as doing so may save

you time and money. 
 
We can’t change your licence if you apply for the wrong one. As an example, if you
intended to apply for a front line door supervision licence but actually applied for a non-
front line licence which we then granted, we will not be able to ‘swap’ the non-front line
licence for a door supervision licence. If you apply for the wrong licence and you still wish
to hold the correct one, you will need to submit a new application for the licence you
actually want. The licence fee for the new application will be reduced by 50% in recognition
of the licence you now hold. 
 

Find out about our completed prosecutions

https://www.sia.homeoffice.gov.uk/Pages/enforcement-prosecutions.aspx


We will not refund the application fee from your original application, as we will have done
the work you paid us to do when we processed the application.

Watch this video on completing an application

Upcoming Events

Welfare and Vulnerability Engagement (WAVE) Training

This is a ‘train-the-trainer’ package aimed at those in security companies and venues who
manage, supervise and train security operatives so please pass on this invitation to
whomever you feel would benefit from the day. At the event you will learn to use the base
product which has been developed to enable businesses to self-deliver the training to their
staff, and may be incorporated to supplement existing internal training programs.

Security Twenty 18

Our chair, Elizabeth France, will be speaking at this Security Twenty 18 conference and we
will have a stand. It is an event that brings together top security industry speakers and will
include an exhibition. 
  

Read about the types of SIA licence

Register to attend the WAVE Training

https://www.youtube.com/watch?v=I1rVEqNLNOk
http://bit.ly/2zwcHZZ
http://bit.ly/2rpixfp


Date:              Tuesday 5 July 
Location:       Majestic Hotel, Harrogate

Women in Security Awards

You are invited to submit applications for the 2018 Women in Security Awards. We support
the Women in Security Awards; as a regulator we are committed to equality and diversity
within the private security industry. 
  
Date:              Closing date for entries Friday 10 August 
Event:            Thursday 13 September 2018 
                        Dixie Queen riverboat sailing from the Tower of London Pier

Security Events Website

Find out key information about events that may be of interest to the security industry by
visiting the All Security Events website.

About This Newsletter

Disclaimer
 
All reasonable efforts have been made to ensure that the information contained in this
communication is accurate at time of release.

Previous Editions
Previous editions of this newsletter can be viewed on our website.

Find out more about the conference

More information about the 2018 Women in Security Awards

www.allsecurityevents.com

http://www.twitter.com/SIAUK
http://www.facebook.com/theSIAuk
https://www.linkedin.com/company/94685/
http://www.youtube.com/TheSIAUK
https://www.sia.homeoffice.gov.uk/Documents/sia-update/thesiauk.wordpress.com
http://bit.ly/2oxTi8F
http://www.professionalsecurity.co.uk/security-events-and-conferences/security-twenty-home/north/
http://bit.ly/2dd8gNX
http://www.allsecurityevents.com/


June's SIA Update with key information

June 2018
In June’s newsletter we are inviting you to
attend our licensing open day in
Manchester. At the event, individuals and
businesses will be able to get one-to-one
help with applications and our SIA licence
system. Representatives from our
Partnerships and Interventions North
team, and Approved Contractor Scheme
specialists will also be around on the day
to speak to. 
 
We are asking for your feedback on SIA
Update in a short survey and want to
know how we can improve it. It only takes
10 minutes - please think about
completing it. 
 
We share the findings and
recommendations from the Home Office’s
Review of the SIA. Our Chief Executive,
Alan Clamp has also written a blog
reflecting on its findings.  
 
In our new ‘Public Protection’ section of
this newsletter we share Guidance for
Security Operatives on how to respond to
hazardous substance incidents. 
 
In this month’s enforcement update you
can read our most recent prosecution
stories, including a case which resulted in
a charge for perverting the course of
justice. 
 
Our ‘Licensing Matters’ section reminds
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all licence holders that they are required to
display their licences when undertaking
licensable activity. Our ‘Explaining the
Licensing Process’ article clarifies what
happens when you complete your licence
application at the post office. 
 
In addition to our Licensing Open Day in
Manchester in July there is another event
to take note of.

SIA NEWS

Register to attend our Manchester SIA Licensing Open Day

 
On Wednesday 4 July we will hold an SIA Licensing Open Day at the Crowne Plaza
Hotel, 70 Shudehill, Manchester. The day will run from 2-8pm and is free to attend. Please
visit our website and register to secure your place. 
 
Our SIA Licensing Open Day will enable you to get one-to-one help and support from our
experts on our licensing system, for both individuals and businesses. There will be
representatives from our Partnerships and Interventions North team on hand, as well as
specialists on the Approved Contractor Scheme and licence-linked training. 
 
There will also be a rolling programme of presentations throughout the day by our staff and
invited partners. The presentations will cover the following topics: 
 
• ACS Benefits 
• Getting the most out of your business account 
• The next 12 months from the SIA (A strategic view) 
• The SIA in the North West 
• Where’s my licence? Overcoming common application problems 
 
Date: Wednesday 4 July 2018 
Location: Manchester City Centre 

http://www.twitter.com/SIAUK
http://www.facebook.com/theSIAuk
https://www.linkedin.com/company/94685/
http://www.youtube.com/TheSIAUK
https://www.sia.homeoffice.gov.uk/Documents/sia-update/thesiauk.wordpress.com


Address: Crowne Plaza, at 70 Shudehill, Manchester, Greater Manchester, M4 4AF 
Time: 2 - 8pm  
 
A full agenda will be available on the SIA website before the event.

Tell us what you think of SIA update

  
We want to know what you think of SIA Update, and how we can make it more interesting,
relevant and engaging. It is one of our main communication channels and we want it to
remain useful and informative. 
 
To share your thoughts, please answer our short questionnaire, which should take no more
than 10 minutes to complete. Any information you provide will only be used for the
purposes of this research. All responses are confidential. 
 
This is also your opportunity to tell us how we can improve the design and format and what
information and new topics you would like included in future editions.

Home Office Review of the SIA

 
On 7 June the Home Office published a tailored Review of the SIA that took place in 2016. 
 
The Review made the following recommendations: 
R1. Regulation of the Private Security Industry (PSI) – In general the PSI operates
effectively and regulation plays a large part in this. Regulation is still required; it should be

Sign-up for our Manchester Licensing Open Day

Complete our SIA Update to the survey

http://bit.ly/2rpixfp
https://wh.snapsurveys.com/s.asp?k=152448340711


retained and improved. 
 
R2. Performance of the Regulator – The SIA has performed to a satisfactory standard as a
regulator and should be retained, but now is the time to focus on how it can make changes
to achieve regulatory best practice. 
 
R3. Improving Standards – A systemic and systematic approach to securing and improving
standards should be the focus of the regulatory system. The SIA should be given the
necessary tools, including sanctions, to lead the industry improving. 
 
R4. Risk Based Approach – The SIA should improve its risk based approach to PSI
regulation. In turn the SIA should reduce regulatory burdens where appropriate. 
 
R5. Public Protection – The PSI is a significant asset to UK safety and security. There is a
real opportunity to enhance the PSI contribution to public protection, safeguarding and
national security. The SIA should focus on ensuring the PSI performs to high standards
and facilitate integration between the PSI and local, regional and national agencies. This
approach needs to be underpinned and endorsed by the Home Office. An information
sharing gateway between the SIA and Her Majesty’s Revenue and Customs will
significantly enhance the capabilities of both organisations and should be put in place at
the earliest opportunity. 
 
R6. Business Licensing – All businesses offering security services, whether operating
under contract or operating in-house, where there is a risk to public protection,
safeguarding and national security, should be subject to mandatory business licensing.
Business licences should only be issued to companies who meet the voluntary revised
Approved Contractor Scheme (ACS) standards. 
 
R7. Approved Contractor Scheme (ACS) – The current ACS needs to be refreshed and
strengthened. It should be streamlined with existing industry schemes and enhanced to
provide a single set of graduated (bronze/silver/gold/platinum, or similar) standards offering
buyers clear differentiation. ACS should be industry owned and administered, with the SIA
setting standards and overseeing compliance. 
 
R8. De-regulation – While remaining focused on risk, the SIA should develop a strategy to
enable individual licensing to be progressively replaced with business licensing where it is
safe and appropriate to do so. 
 
R9. Purchasers of Private Security – The SIA should conduct further research to consider
the legislative options for requiring buyers to use ACS businesses.  The Home Office
should consider this proposal and, if necessary and appropriate, identify a suitable
legislative vehicle to do this. 
 
R10. Private investigators – Private Investigators should be treated as businesses and
subject to the revised ACS. 
 
R11. Efficiency – The SIA should focus on reducing accommodation and staff costs and
consider the merger of both back office functions and development of major projects with
other similar ALBs. They should engage with wider Government centres of excellence. 



 
R12. Implementation and Forward Plan – The SIA should work with the Home Office to
create an implementation plan within 6 months of publication, with oversight from the
Sponsorship team and taking into account Cabinet Office guidance. The SIA should
provide an update on progress after 12 months. 
 
The Review recommends a systematic transformational approach to regulation with the
following features:

increased focus on risk;
closer partnership with industry, reflecting regulatory best practice;
introduction of shared standards, with incentives and sanctions that reward
achievement with less regulatory burden, and incentivise aspiration;
mutually reinforcing measures with increased purchaser focus on standards, but
also being rewarded with lower insurance premiums; and
clearer market signalling, bringing transparency and confidence to PSI activities
You can read the findings of the Home Office Review here

Alan Clamp our Chief Executive blogged about the Review. 

Women in Security Awards

 
Nominate a woman you work for in your organisation for a "Women in Security Award."
Whether they are your CEO, chair, managing director of a security company; or a security
professional working within the security department of a commercial company, public
sector, private security industry or the wider world of security. 
 
The judges will consider how the nominee contributes to the wider security industry over
and above her job specification. When submitting your nomination, please explain why, in
your opinion, the person you are nominating should win the award. 
 
 The awards are for the following categories (women in roles as):

Manager
Working in frontline roles
Technical role
Women’s contribution to the industry

The judges who include our Chair Elizabeth France are leaders in the security industry.
Past judges have been from the Security Industry Authority, International Professional
Security Association, the Association of Security Consultants, the Security Institute and

Read our Chief Executive's Blog

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/703258/Security_Industry_Authority_Review_2016-17.pdf
http://bit.ly/2lhS6D8


more. 
 
The ‘Women in Security Awards’ were started in 2013 to celebrate and recognise the
achievements, value and contributions women make within the private security industry. 
 
We support the Women in Security Awards: as a regulator, we are committed to equality
and diversity within the private security industry. 
 
Nominations close on Friday 10 August 2018.

Enforcement Update

Showtime Security Limited director guilty of supplying
unlicensed security

On 6 June, at Shrewsbury Crown Court,
Showtime Security Guards Ltd and its director,
Maria Francis, pled guilty to supplying
unlicensed security guards. In addition, the sole
shareholder of Showtime Security Guards Ltd,
Matthew Davies was found not guilty of the
same offence. He was however, found guilty of
intimidation, by attempting to persuade a
witness not to give evidence. 
 

Pete Easterbrook, SIA Criminal Investigations Manager said: "Showtime Security Guards
Ltd was run with little or no regard for whether the security operatives they supplied were
licensed or not. This indifferent attitude potentially put the public at risk and shows no
concern whatsoever for the safeguards provided for by using SIA licensed operatives. 
 
The owner of the company in particular, Matthew Davies, carried out a number of acts,
which the court agreed were intended to intimidate a prosecution witness into not giving
evidence. This is an extremely serious offence so we did not hesitate to prosecute him." 
 
This investigation started in December 2016, when the SIA received information from West
Mercia Police that Showtime Security Guards Ltd was employing unlicensed security
guards. 
 
SIA investigators established that they were supplying unlicensed security operatives at
Tuffins Supermarket at Craven Arms, a construction site in Radbrooke, Shropshire and to
the Foyer at Ludlow, which provides residential and support services for vulnerable 16-24
year olds. 
 
In July 2017, SIA investigators formally interviewed Davies and Francis. It later became
apparent that Davies had contacted a witness and attempted to pervert the course of
justice by placing them under pressure not to attend court. 

Nominate someone for a Women in Security Award

http://www.professionalsecurity.co.uk/wis/


The court heard voice recordings of Davies using strong language in an attempt to stop the
witness giving evidence. He made comments referring to the witness being “ripped apart in
court,” and “plagued” if they testified against him. 
 
As a result, we prosecuted Showtime Security Guards Ltd, Maria Francis and Matthew
Davies for supplying unlicensed security operatives under the Private Security Industry Act
(PSIA) 2001 and Davies for perverting the course of justice. 
Both Francis and the company plead guilty. Davies plead guilty to one count of supplying
unlicensed security operatives and was found guilty of perverting the course of justice. 
 
The case has been adjourned to 27 July 2018 for sentencing.

Public Protection

Guidance for security operatives on how to respond to
hazardous substance incidents

Security operatives may be the first responders to an incident where people have been
exposed to hazardous or corrosive substances. These hazardous substances could be
from an acid attack, or in the form of a vapour, powder or liquid. 
 
This guidance gives you some simple actions you can take following suspected exposure
to a hazardous substance. This guidance, which can be implemented by any person
without specialist protective equipment, is intended to enable you to:

Have relevant information for any potential hazardous-substance incident.
Help people until the emergency services arrive, and beyond that, continue to assist
them and others on the scene for some time
Have information endorsed by Public Health England specialists and all three
emergency services.

All UK frontline emergency services personnel should already be aware of how to respond.
Training in this REMOVE protocol is happening across the emergency services. 
 
The simple message is REMOVE, REMOVE, REMOVE. 
 
If you think a hazardous substance has been used, please ensure you do the following:    
 
• Keep a safe distance to avoid exposure to yourself and others 
• Call the emergency services 
• Communicate with the casualties in plain language and provide reassurance that help is
on the way 
• Do the REMOVE, REMOVE, REMOVE protocol 
 
You can download the REMOVE, REMOVE, REMOVE guidance from our website.

Find out about our completed prosecutions

https://www.sia.homeoffice.gov.uk/Documents/remove_remove_remove_guidance.pdf
http://www.sia.homeoffice.gov.uk/Pages/enforcement-prosecutions.aspx


Join the TAKE:90 campaign this summer

 
 
Research has shown that during the summer months low level violence rises. It is a sad
reality that it is becoming more socially acceptable to be aggressive in both words and
actions and impulsive violence is becoming the normality and is increasingly a socially-
acceptable expression of anger. Often when gripped by anger it seems the only way to feel
better is to take action, ie. defend, seek revenge or engage in passive aggression. It takes
90 seconds for anger neurotransmitters to leave the body. 
 
The Take:90 Campaign will run between Monday 16 July and 30 July and coincides with
the end of the World Cup Tournament. Its aim is to tip the balance back so that low-levels
of violence do not become the norm.  
 
This National Business Centre initiative led by Superintendent Tor Garnett, co-founder of
Police Now (the police-based think tank), worked with 90 stakeholders from the public,
private and the third sector to help try and reduce violence across the country. In particular
they wish to reach young people who are most likely to be frequenting pubs and clubs
during warm, summer evenings.

What can you do:

1. Be alert to the campaign which comprises a series of print advertisements that
require 90 seconds to read; film clips that are 90 seconds long and social media.

2. Print the poster and place it in an appropriate place to reach the widest possible
audience.

3. Email your Logo (in EPS or AI format) to torgarnett@hotmail.com with your name
and details and the campaign team will send you a set of promotional materials to
help promote the campaign. Your logo will be uploaded onto the Take:90 website,
and you will receive your promotional materials in the first half of July.

Licensing Matters

Find out more about the Remove Remove Remove campaign

Please read this recent HuffPost article: Why stay angry?

mailto:torgarnett@hotmail.com
http://take90.co.uk/
https://www.gov.uk/government/publications/remove-guidance-on-removing-hazardous-substances
http://bit.ly/2lahrz5


You must display your licence

 
If you have a front line licence, your licensing conditions state that you must wear it where
it can be seen at all times when engaging in designated licensable activity. The only
exception to this is if you have reported it lost or stolen, or it is in our possession. 
 
Not displaying your licence is an offence under the Private Security Industry Act (2001).
We frequently prosecute licence-holders who ignore this licensing condition, as this is an
important condition that demonstrates to the public that security operatives are genuinely
‘fit and proper’ people who have been licensed and are regulated.

Explaining the Licensing Process - Completing your
application at the Post Office

When you apply for an SIA licence you may be asked to complete your application at a
post office. Unless your application is being submitted by an employer using our Licence
Management service, you will need go to the post office if:

You do not currently hold a licence, or
We need an up-to-date photograph of you.

Staff at the post office will take your photograph and check your identity documents to
confirm that you are who you say you are. They will also take payment of the application
fee unless this has already been paid by a business on your behalf. 
 
Not all post offices offer this service. To find the nearest post office that does, use the Post
Office Branch Finder and select 'SIA Licence Application' from the ‘Refine branch services’
drop-down.
 
The post office staff will give you a receipt (if you paid the application fee) and/or a paper
confirmation that they have processed your application. Please keep these items safe, as
we may ask you for them if there are any problems with your application. 
 
You may still need to send documents to us, even if you have had them checked at the
post office. Please read the ‘Action Required: Instructions to complete your SIA application’
message we sent you when you submitted your application to make sure you know
everything you need to do.

Read more about displaying your licence

Go to the post office branch finder

https://www.sia.homeoffice.gov.uk/Pages/licensing-conditions.aspx
https://www.sia.homeoffice.gov.uk/Pages/about-news.aspx?newsid=600
http://bit.ly/2kKoJdL
http://www.postoffice.co.uk/branch-finder


Upcoming Events

Licensing Open Day in Manchester

Date:        Wednesday 4 July 2018 
Location:   Manchester City Centre 
Address:  Smithfield Suites 1&2, Crowne Plaza Hotel, 
                 70 Shudehill, Manchester  M4 4AF 
Time:        2pm – 8pm

Security Twenty 18 North

The Conference will bring together top security industry speakers and it incorporates an
exhibition. You will need to register in advance.

Date: Wednesday 4 and Thursday 5 July 2018 
Location:  Majestic Hotel, Harrogate

Security Events Website

Find out key information about events that may be of interest to the security industry by
visiting the All Security Events website.

SIA Website Updates

Here are the links to the latest updates and development on our website: 
SIA Issues tender for new supplier for online licensing system
Showtime Security Limited director guilty of supplying unlicensed security 
Our response to the publication of the Home Office Review of the SIA 
Northamptonshire security firm FBI Security Ltd successfully prosecuted 
An opportunity to take stock of your data 
SIA Corporate Plans 

Sign up to participate in the Licensing Open Day

Book your place here

www.allsecurityevents.com

https://www.sia.homeoffice.gov.uk/Pages/about-news.aspx?newsid=627&ArtTypeID=14
https://www.sia.homeoffice.gov.uk/Pages/about-news.aspx?newsid=625&ArtTypeID=16
https://www.sia.homeoffice.gov.uk/Pages/about-news.aspx?newsid=621&ArtTypeID=11
https://www.sia.homeoffice.gov.uk/Pages/about-news.aspx?newsid=624&ArtTypeID=16
https://www.sia.homeoffice.gov.uk/Pages/about-news.aspx?newsid=623&ArtTypeID=13
https://www.sia.homeoffice.gov.uk/Documents/corporate-plans/sia-corporate-plan-2018.pdf
http://bit.ly/2rpixfp
http://bit.ly/2kh5mHO
http://www.allsecurityevents.com/


July's SIA Update with key information  

July 2018
In July’s newsletter we share the
announcement that our Chief Executive,
Alan Clamp, is to step down in the
autumn. 
This month, you can read about the new
partnership we’ve sealed with HMRC to
tackle incidents of tax fraud in the private
security industry. In other SIA news, we
have written a blog reflecting on our
Manchester open day. 
 
For security businesses, we highlight the
importance of cyber security and share
guidance from GCHQ so you can stay
ahead of any threats. We also remind you
to nominate the women you work with for
a ‘Women in Security’ award – deadline is
Friday 10 August 2018. 
 
In our public protection section we are
inviting security operatives and
businesses in Scotland to register to
attend the ACT counter-terrorism events
we are hosting with Police Scotland. 
 
Read our enforcement update; our
regional partnerships and interventions
teams are on Twitter – follow them to find
out about regional security news,
campaigns and partnerships. 
 
You can also read about one of our recent
prosecutions; a door supervisor
prosecuted for fraud and working without
a licence is jailed for two years. 

Finally, as part of the review of the
Approved Contractor Scheme, we have
the details for our upcoming ACS events –
you can register for the first few today. 
 
SIA NEWS 
SIA Chief Executive announces departure 
Security at events guidance 
We join forces with HMRC to clamp down
on tax fraud 
SIA blog - Manchester open day 
Cyber Essential Plus from GCHQ 
Women in security awards 
 
PUBLIC PROTECTION 
Police Scotland counter-terrorism events  
Fraudulent licences 
 
ENFORCEMENT UPDATE 
Follow our regional P&I teams on Twitter 
Door supervisor prosecuted for fraud &
working without a licence jailed for 2 years 
Showtime Security Limited owner given 12
months prison sentence 
 
LICENSING MATTERS 
Licensing system update: DBS consent 
Explaining the licensing process 
Not receiving our emails? 
 
UPCOMING EVENTS 
Inverness & Dundee counter-terrorism
events  
Security Twenty 18 Dublin & London 
Security Events Website 



 
In our licensing matters section, our
‘Explaining the licensing process’ article is
about how your criminal record can affect
your licence application.

 
ABOUT THIS NEWSLETTER 
Disclaimer 
Previous Editions

SIA NEWS

 Our Chief Executive announces departure from SIA

Alan Clamp, our CEO is to step down from the
organisation in the autumn after more than
three years at the helm. Alan will take on the
role of CEO at the Professional Standards
Authority from 1 November 2018. 
  
Commenting on his decision to leave the SIA,
Dr Clamp said:

“It has been a great privilege to lead the
SIA. I have been supported by a staff

team who have consistently performed to a very high standard with dedication
and professionalism.”

“I would like to thank them for this. Their commitment, together with the
engagement and support of the private security industry, has enabled us to
achieve our objectives and rise to the challenges and opportunities we have
faced over the last three years”.

He added:

 “I am very proud of what the SIA has achieved and am confident that the
great team of staff we have in place will continue to deliver our core objectives
of raising standards and protecting the public as well as delivering high-quality
regulation”.

Dr Clamp joined the SIA in June 2015. He has overseen the introduction of our online
licensing system and work to strengthen and review our ACS; championed an increased
engagement with the industry; and put in place robust governance and assurance
processes to ensure the smooth running of the organisation. 
 
Elizabeth France, SIA Chair said:

http://www.twitter.com/SIAUK
http://www.facebook.com/theSIAuk
https://www.linkedin.com/company/94685/
http://www.youtube.com/TheSIAUK
https://www.sia.homeoffice.gov.uk/Documents/sia-update/thesiauk.wordpress.com


“It has been a pleasure working with Alan as CEO of the SIA. On behalf of the
Authority, the senior executive team and staff, I thank Alan for his commitment
to the work of the SIA. 
  
We shall miss his calm and incisive leadership, but we are confident that the
solid foundations he has laid will serve us well in the future. We wish him well
in his new role. Our task now is to begin a recruitment process to identify a
successor in time to ensure continuity and progress across all areas of our
work”.

Details of the recruitment process for the new SIA CEO are available on our website. 

New Security at events guidance

Are you planning an event?  We have just
produced a new version of ‘Security at Events’,
our guidance booklet for event organisers.  This
can help you ensure that any security services
that you buy in are complying with the law. 
Some or all of the security staff at your event
may need an SIA licence. 
 
This booklet identifies the roles in your event
that may require an SIA licence. There is also

guidance on due diligence checks when buying security, and a resources section.
Understanding what makes someone licensable is important, and will help you ensure you
have the right person in the right role at the right time. 
  
This booklet is only intended as general guidance.  Although it gives a helpful overview of
the law, it can’t cover every circumstance. Event organisers should consider the
implications of the Private Security Industry Act 2001 for particular events or premises, and
seek appropriate independent legal advice. 
 
You can find the booklet on the ‘Events and SIA Licensing’ section of our website. 
 
(PDF, download size: 1.26 MB)

We sign MoU with HMRC to clamp down on tax fraud

We have sealed a new partnership with HMRC to tackle the incidence of tax fraud in the

Find out more and apply for the Chief Executive post

Download our Security at Events Guidance

http://bit.ly/2JPmEGm
https://www.sia.homeoffice.gov.uk/Pages/recruitment-chief-executive.aspx
http://bit.ly/2uOddlD


private security industry. Our organisations
have been working together to identify
problems in the sector, including businesses
abusing employment rules, running up high
debts and taking part in payroll company fraud. 
 
It is estimated that this could be costing the UK
economy tens of millions of pounds – money
that should be funding vital public services. 

 
The Memorandum of Understanding (MOU) will allow us to share information with HMRC
about businesses and individuals working within the sector in order to clamp down on
those taking part in illegal working practices and tax fraud. All data sharing will fully meet
existing legal requirements. 
 
Simon York, Fraud Investigation Service Director, HMRC, said:

“This new partnership with the Security Industry Authority sends a clear
message to those trying to cheat the system that this is not acceptable. Tax
fraud is not a victimless crime – it robs the UK of funding for our vital public
services like the NHS. This MOU will help us drive up standards in the sector
and ensure there is a level playing field for those legitimate businesses who
play by the rules.”

Dave Humphries, Director of Partnerships and Interventions said:

“This MOU will allow us to track businesses with rogue employment models
and nurture a fair environment that ensures that security staff are employed
legitimately and treated fairly; and that this standard becomes the norm.”

We regulate a wide range of activities within the private security industry including; Security
Guarding, Door Supervision, Close Protection and Public Space Protection (CCTV). The
estimated turnover of the regulated security industry is £3.8 billion. 
 
HMRC is the UK’s tax, payments and customs authority and collects the money that pays
for the UK’s public services. In 2016/17, HMRC collected and protected £28.9 billion of tax
that would otherwise have gone unpaid due to evasion and avoidance. 
  
The purpose of the MOU is to document the arrangements and obligations for the sharing
of information between ourselves and Her Majesty’s Revenue and Customs (HMRC). 

SIA blog - Manchester open day

 
In this month’s corporate blog, our stakeholder manager, Peter Selwyn-Smith reflects on
the Manchester open day we held for businesses and individuals at the start of the month. 

Read the full news story on our website

http://bit.ly/2mb5itW


 
Read this month’s blog and we hope you
comment and share your opinions.

Cyber Essential Plus from GCHQ

The threat of cyber-attack is ever-present, and
to mitigate against this the government through
the National Cyber Security Centre (NCSC)
within GCHQ has established a set of minimum
standards that will help protect your data, and
that of your clients – Cyber Essentials Plus. 
 
The NCSC issued guidance last October
named Cyber Security: Small Business
Guidance. 

 
Any business that is planning to get Cyber Essentials Plus certification needs to be mindful
that there are cost and time implications to achieve this accreditation. The cost of Cyber
Essentials Plus is dependent on the size of the business and the accreditor that you use,
the infrastructure, number of IP addresses, items on an inventory list and the complexity of
your network. Visit Cyber Essentials Plus.

Women in security awards

Nominate a woman who works in your organisation for a Women in Security award.
Whether they are your CEO, chair, managing director of a security company; or a security
professional working within the security department of a commercial company, public
sector, private security industry or the wider world of security. 
 
The judges will consider how the nominee contributes to the wider security industry over
and above her job specification. When submitting your nomination, please explain why, in
your opinion, the person you are nominating should win the award. 

Read our latest corporate blog

Read the guidance from the National Cyber Security Centre website

http://bit.ly/2uO0iQU
http://bit.ly/2NFcgDt


 
The awards are for the following categories:

Manager
Working in frontline roles
Technical role
Women’s contribution to the industry

The judges (who include our Chair, Elizabeth
France) are leaders in the security industry.
Past judges have been from the Security
Industry Authority, International Professional

Security Association, the Association of Security Consultants, the Security Institute and
more. 
 
The ‘Women in Security Awards’ were started in 2013 to celebrate and recognise the
achievements, value and contributions of women within the private security industry. 
 
We support the Women in Security Awards: as a regulator, we are committed to equality
and diversity within the private security industry. 
 

Nominations close on Friday 10 August 2018.

Public Protection

Police Scotland ACT counter-terrorism events

We are working in partnership with Police
Scotland, and we invite you to participate in our
upcoming ‘You Can ACT’ counter terrorism
awareness sessions. The next two sessions are
specifically aimed at front line security staff
working within the Inverness or Dundee areas.
Future events will take place across Scotland
and, later, UK-wide. 
 
Each awareness raising session will take the

form of nationally agreed corporate counter-terrorism guidance to help individuals
understand, and guard against, current terrorist methods. An initial one-hour presentation
is designed to provide you with:

Greater awareness of counter-terrorism issues, including the current threat.
An understanding of the important role you play in preventing terrorist attacks.

Nominate someone for a Women in Security Award

http://bit.ly/2dd8gNX


Increased confidence in your own abilities.
Shared knowledge of best practices and procedures.

The presentation will be followed by an immersion exercise. This will develop your
knowledge, skills and decision-making in a safe learning environment. We will take you
through a simulated attack, and provide you with a unique opportunity both to contribute
and to learn from the experiences of others in order to protect yourself, your business and
your community. The upcoming events will take place as follows: 
 
Inverness: Tuesday 14 August 2018 
Dundee: Thursday 23 August 2018 
 
Refreshments will be served at 16:30 for a prompt 17:00 start. Each event is set to end at
20:00. 
 
If you or your colleagues would like to attend either event, please follow the link below and
complete the registration form. You will need to complete a separate registration for each
individual. 
 
Further details for all our upcoming events will be available on our website. 

Fraudulent licences

The SIA licence is a trusted official document.
The licence conveys the fact that the holder is
trained and checked, and is considered a fit and
proper person to engage in licensable activity. 
 
This is why we take reports of fraudulent
licences very seriously.  Operatives working on
cloned, forged, or expired licences are rare, but
our investigation teams do come across them

from time to time.  When caught, these fraudsters are invariably prosecuted. For example,
please read the recent successful prosecution of Jack Clegg Walsh. 
 
As a result, SIA investigators and intelligence staff have been engaging with Operation
Amberhill, the Metropolitan Police’s fraudulent documents unit.  The enhanced security
features on the new SIA licence, which was introduced in July 2016, were designed with
the assistance of officers from Operation Amberhill. 
 
SIA investigators are now equipped with new scanning equipment, which they are using in
the field to combat the use of cloned, forged, or otherwise fraudulent licences. 
 
What you can do to detect and prevent licence fraud:

Register and book your place today

http://bit.ly/2KwRRyV


Check the security features on the licence.  There are currently two different
versions of the SIA licence in circulation.  The old version, with a visible chip and
smaller photo, will no longer exist after July 2019.
Access our leaflet, Guide to the new front line licence design.  This explains the
security features on both versions of the licence, and also shows the differences
between them.
Check names and licence numbers against the Register of Licence Holders on the
SIA website.
Create an online business account at the SIA’s website and register for the online
licence checker tool. You will be able to create a watchlist for all staff that hold an
SIA licence and will be able to check the validity of their licences.
Require licence holders, particularly those who are not previously known to you, to
evidence their identity by producing a driving licence or other legitimate
photographic ID.

With your help we can stamp out licence fraud, and maintain the status of the SIA licence
as a badge of trusted professional competence. 
 
You can report licence fraud via our corporate website or anonymously by phone calling
Crimestoppers on 0800 555 111. Please provide as much detail as possible. 
 
(PDF, document size: 294 KB) 

Enforcement Update

Follow our regional compliance teams on Twitter

Our regional Partnerships and Interventions
teams are on Twitter. Follow them as they will
be tweeting about regional initiatives, events,
prosecutions and sharing private security news
and updates. 
  
These teams work with law enforcement
partners, the private security industry and other
stakeholders, across the UK, to identify and
disrupt serious and organised crime associated

with the industry, and intervene where there are threats to our reputation and the regulatory
outcomes we look to achieve. 
  
They are responsible for enforcing the Private Security Industry Act (2001) and tackle non-
compliance by conducting licence checks and operations, business audits and criminal
investigation and prosecution for the most serious offences. 

Read our guide to the new front line licence design

http://bit.ly/2NyWaez


  
From their Twitter accounts, they will also be sharing important guidance on counter-
terrorism, safeguarding and more. Here are the links to their Twitter accounts: 
  
Criminal Investigations Team: @SIAProsecutes 
Norther Ireland and Scotland: @SIAScotlandNI 
North:@SIANorth 
South: @SIASouthRegion 
East: @SIAEastRegion 
West: @SIAWestRegion 
London: @SIALondonRegion

Door Supervisor prosecuted for fraud and working without
a licence - jailed for two years

 
On On 5 July, at Liverpool Crown Court, we
successfully prosecuted Jack Clegg Walsh for
working without an SIA licence. He was jailed
for two years for providing fraudulent
documents to obtain employment in the security
industry, thus putting the public at risk. 
  
Clegg Walsh pleaded guilty to two counts of

fraud and one of working as an unlicensed door supervisor. He was sentenced to two-
years’ imprisonment for the most serious offence of adapting documents for use in fraud
(reduced from three years, for an early guilty plea). He was also sentenced to 12 months
imprisonment for the offence of making false representations and three months
imprisonment for working as an unlicensed security operative. These sentences will be
served concurrently. 
 
Clegg Walsh was working at The Running Horses pub in St Helens in November 2017. He
ran away from our investigators while they were doing routine licensing checks with
Merseyside Police and they later identified him as Jack Clegg Walsh, who was working for
Elite Security (NW) Ltd. 
 
Pete Easterbrook, our Criminal Investigations Manager said:

"Jack Walsh intentionally misled his employers and broke the law by working
without a licence. His behaviour also constitutes fraud and he is now having
to face the serious consequences of his actions. This case should serve as a
reminder to the industry that we will deal robustly with those who disregard
the safeguards that regulation provides, and pursue any type of offending
which affects our industry.

Walsh had applied to work for Elite Security (NW) Ltd under a different name and had
given them falsified information. This included a licence number that was not his, an
altered passport, and a photograph that matched the picture on the passport he produced.” 

https://twitter.com/SIAProsecutes
https://twitter.com/SIAScotlandNI
https://twitter.com/SIANorth
https://twitter.com/SIASouthRegion
https://twitter.com/SIAEastRegion
https://twitter.com/SIAWestRegion
https://twitter.com/SIALondonRegion


 
Our investigators conducted enquiries which confirmed that Jack Clegg Walsh had been
refused a licence on the grounds of previous criminality. Further investigation secured
documents that were analysed by the National Document Fraud Unit, who concluded that
the copy of the passport that Jack Clegg Walsh had presented to his employer was
falsified. This was supported by witness evidence that showed that the employment
document had also been counterfeited. 
 
Our investigators contacted the original licence holder, who supported us as a witness,
confirming that he was the genuine holder of the door supervisor licence which Jack Clegg
Walsh had claimed to be his. The genuine licence has since been replaced. 
 
The judge who presided over the case, Recorder Jeremy Lasker, said in summing up:

This was a carefully thought-out fraud; sophisticated in the sense that you put
a good deal of spadework into finding a donor identity and altering a relative’s
licence and documents you were to use.

There has been, as a result, some financial loss…the real concern here is
public safety and the fact that through dishonest means, you took up
regulated employment when you knew you would not be regarded as fit and
proper to do so.

Licensing Matters

Update to our licensing system: DBS consent changes

When you apply for or renew an SIA licence we
check your criminal record. We do this by
submitting something called a ‘disclosure
request’ to one of the UK‘s three disclosure
bodies: Access NI (Northern Ireland),
Disclosure Scotland and the Disclosure and
Barring Service (DBS). 
 
We have made some changes to our licensing

site to do with the way we receive information from the DB 
 
Why have we made  these changes? 
Until now the results of DBS criminality checks have automatically been shared
electronically with us. The EU General Data Protection Regulation (GDPR) now requires
the DBS to strengthen the consents for individuals subjected to a criminality check,

Find out about our completed prosecutions

https://www.sia.homeoffice.gov.uk/Pages/enforcement-prosecutions.aspx


particularly those conducted by registered bodies such as the SIA. We need to change our
system in order to comply with these requirements. 
 
What is changing? 
The ‘Criminality Information’ section of the application form will be amended to include new
consent statements that will ask you to confirm the following:

That you have read and understood the DBS Standard Check Privacy Policy, which
explains how DBS will use your personal data, and outlines your rights under GDPR.
That you consent to the DBS providing an electronic disclosure result directly to us.
This result will indicate either that your certificate is blank (no criminal record), or
that we should wait for your certificate (which means that it contains criminal record
information).
That you consent to the DBS providing a copy of your criminal record certificate
directly to us (if you do consent, a copy of the certificate is automatically sent to you
as well).

If you don’t give your consent for us to receive both an electronic result AND a copy of your
criminal record certificate directly from the DBS, you will need to complete a paper version
of the DBS disclosure request form. This will delay your licence application, as we won’t be
able to proceed until we receive the completed form back from you. 
 
The arrangements for Disclosure Scotland and Access NI, for those who are resident or
have an address history in Scotland and Northern Ireland respectively, remain the same.

Explaining the Licensing Process

Checking Your Criminal Record 
As the regulator, it is our role to determine
whether you meet the required criteria and if
you do not we will refuse your application. 
 
One of the things we look at is whether you
have a criminal record and (if you do) what that
record contains. Apart from certain very
specific exceptions, we are able to consider all
of the offences on your record - including those

that would normally be considered 'spent'. When we do this we are looking for patterns of
behaviour and/or a potential risk to the public. For example:

 Offences such as assault or grievous bodily harm (GBH) may indicate a pattern of
violent behaviour. This would make you unsuitable for a role in the private security
industry, which can involve confrontation with members of the public.
Offences such as fraud or burglary may indicate a pattern of dishonesty. This would
make you unsuitable for a role in the private security industry, many of which require
high levels of trust.



Recent offences are more likely to result in us refusing you a licence because they may
indicate a new pattern of behaviour. We can’t know for sure, so we will set a period of time
in which your record will need to remain free of further offences before we can consider
granting you a licence. How long that period of time must be will depend on the type of
offence and the severity of the sentence. 
 
So, a single offence on your record from a long time ago probably won't stop us from
granting you a licence (depending on what that offence is, of course). Recent offences
and/or multiple offences across a number of years probably will. 
 
Criminal Record Indicator 
Our criminal record indicator provides a 'no cost' way of determining whether or not you will
pass our criminality criteria. The logic of the indicator mirrors that which is used by
members of our licensing team when they make their decision.

Not receiving our emails?

When you register for your SIA online account
we ask you for your email address. We use that
email address to send you messages, requests
for information or instructions that you must
follow. 
 
 Sometimes the emails we send out will be
mistaken for 'spam' or 'junk mail' by your
internet service provider or the email service
you are using. When that happens our email

will be filtered out or trapped and won't arrive in your inbox. We have done what we can to
reduce the chance of emails from us being caught in this way, but there is a limit to what
we can do to prevent this from happening. This is because we can't control the filtering
rules used by your internet service provider or the settings on your device. 
 
 If you are expecting an email from us and you have not received it (for example, you have
registered for an account and you are waiting for the account activation link) then please
check your spam or junk folders to see if the email is there. 
  
 
We also recommend adding us to your 'safe senders' list. How to do this will vary
depending on your service provider, your device and the email app you are using, but
Gmail and Outlook users may find the links below helpful. 
  
Outlook 
Gmail 
 

Use our criminal record indicator

https://www.msoutlook.info/question/560
https://support.google.com/mail/answer/7015314?hl=en&visit_id=0-636667325691393496-1835408597&rd=1&co=GENIE.Platform%3DDesktop&oco=1
http://bit.ly/1VqqMP2


Password reset/username reminder 
 
The register/login screen of our licensing site includes links that allow you to reset your
password or request a reminder of your username, but this will only work for people that
have registered an SIA online account on our current website (launched in July 2016). 
 
 Accounts from our previous licensing site were not brought over to the current one. If you
haven't used our online service since before July 2016, you'll need to register a new
account (don't worry, if you had an account with us before, our system will match up your
new account with the information we already hold once you've registered). User names
and passwords for older accounts won't work, and you won't get a response if you ask for
a reminder of your old username or to reset your password.

Watch this video on registering for an online account

Upcoming Events

Inverness and Dundee counter-terrorism events

In partnership with Police Scotland, we invite you to attend one of our upcoming ‘You Can
ACT’ counter-terrorism awareness sessions. 
 
Inverness: Tuesday 14 August 2018 
Dundee: Thursday 23 August 2018 

Register for an online account

https://www.youtube.com/watch?v=8c9e7wQNVcw&feature=youtu.be
http://bit.ly/29DkWf7


Time: 16:30 for a prompt 17:00 - 20:00 
 
You will need to complete a separate registration for each individual. Further details for all
our upcoming events will be available on our website.

Security Twenty 18

Ireland, Dublin 
5 September 2018 
 
London, Heathrow 
7 November 2018

Security Events Website

Find out key information about events that may be of interest to the security industry by
visiting the All Security Events website.

About This Newsletter

Disclaimer
 
All reasonable efforts have been made to ensure that the information contained in this
communication is accurate at time of release.

Previous Editions

Register to attend on our website

Find out more and book your place here

www.allsecurityevents.com

http://www.twitter.com/SIAUK
http://www.facebook.com/theSIAuk
https://www.linkedin.com/company/94685/
http://www.youtube.com/TheSIAUK
https://www.sia.homeoffice.gov.uk/Documents/sia-update/thesiauk.wordpress.com
http://bit.ly/2rpixfp
http://bit.ly/2r3PX1e
http://www.allsecurityevents.com/


August's SIA Update with key information

August 2018
In August’s newsletter we are announcing
that our Licence Management service is
available to all approved contractors
already using our Licence Assist service
for the past six months. 
 
In this newsletter you can read about our
Skills & Qualifications Review. We will be
sharing more information, about how you
can share your opinions on security
qualifications, in the coming months. 
 
This month, we have shared information
about how to avoid being scammed when
looking for work in the private security
industry, information on apprenticeships
and our upcoming counter-terrorism
events. 
 
In our public protection section we are
inviting security businesses and
operatives from in and around Cumbria to
our event on safeguarding and
vulnerability in the night-time economy. 
 
Our August enforcement update features
the prosecution of the director of
Showtime Security Guards, who was
found guilty of intimidating witnesses and
given a prison sentence. We also report
on a recent exercise  on licence spot
checks in South Yorkshire. 
 
In our licensing matters section, our
‘Explaining the licensing process’ article is

Finally, we share some of the upcoming
events in the security industry including
our open day in Birmingham on 25
September and Security Twenty 18 in
Dublin and London. 
 
SIA NEWS 
Licence management service available 
Skills & qualifications review project 
Avoid job scams 
Police Scotland ACT counter-terrorism
events 
Private security industry apprenticeships 
Nominations for the UK OSPAs 
 
PUBLIC PROTECTION 
Safeguarding and Vulnerability in the
Cumbria Night Time Economy 
 
ENFORCEMENT UPDATE 
Showtime security guards limited director
found guilty of intimidating witnesses and
given prison sentence 
Spot checks in South Yorkshire 
 
LICENSING MATTERS 
Updates to our licensing system for
individuals 
Helping your business manage licensing
notifications 
GDPR changes to our licensing system 
Explaining the licensing process 
 
UPCOMING EVENTS 
Birmingham Open Day 



about why it is important to read and
understand the instructions in your ‘Next
Steps’ email.

Security Twenty 18 Dublin & London 
Security Events Website 
 
ABOUT THIS NEWSLETTER 
Disclaimer 
Previous Editions

SIA NEWS

 Licence Management service now available

We are making our Licence Management
service available to existing approved
contractors that have used the Licence Assist
service for more than six months. In addition,
we have directly invited more than 38 approved
contractors who we believe will benefit most
from upgrading to Licence Management. 
 
In 2016 we successfully rolled out the Licence

Management service to nine approved contractors as part of a pilot. We have used the
lessons we learned, and the valuable feedback from that pilot, to inform and improve our
service so we can now offer it to other approved contractors. 
  
It’s an initiative that allows us to work closer with your business, and enables you to take
more responsibility in regulation. Licence Management has a strategic value; it fits with
how we drive business improvement via our Approved Contractor Scheme (ACS). It also
fits with how we seek to engage businesses using our licensing system. It provides
continuity between our operational and quality approach to businesses. 
 
What are the benefits of the Licence Management service?  
  
By being part of the Licence Management service you can:

Submit and manage licence applications for your workforce online
Update information (e.g. individuals’ details) directly onto our licensing system.
Assist licence applicants through the licensing process, making your business an
employer of choice.
Save time and costs, and minimise the risk of document loss as the need to send
valuable documents to us is removed (in straightforward cases).
Get real-time alerts of revoked or suspended licences plus general updates.

http://www.twitter.com/SIAUK
http://www.facebook.com/theSIAuk
https://www.linkedin.com/company/94685/
http://www.youtube.com/TheSIAUK
https://www.sia.homeoffice.gov.uk/Documents/sia-update/thesiauk.wordpress.com


Remove the need for your staff to go to a Post Office for identity verification.
Pay for single and multiple applications online, and by direct debit.

Who is eligible to use our Licence Management service? 
  
The Licence Management service is available for your business if you have:

Been an approved contractor for 12 months, for six months of which you must have
been using the Licence Assist service
Meet additional indicators as part of the ACS assessment relating to your ability to
manage applications for operatives
Meet additional requirements relating to information security

The roll out of the Licence Management service is led by Tony Holyland, our Head of
Quality & Standards, and has involved colleagues from across our operation. 
 
Tony says:

We hope that the Licence Management service will give us closer
relationships with businesses, which will allow them to be more involved in
regulation. This initiative will strengthen our overall approach to driving up the
quality and operational efficiency of businesses.

He added:

There is a new significant requirement on businesses which keeps us, and
approved contractors, in step with data protection legislation. All approved
contractors using the Licence Management service must have the Cyber
Essentials Plus certification (or equivalent standard). This is a scheme
designed to help organisations protect themselves against common, online
security threats.

We have also developed a comprehensive library of guidance on our website. This will
provide you with additional information should you wish to take up the Licence
Management service including:

The Approved Contractor Scheme application form
Licence Management customer service journey
Code of Connection
Code of Connection guidance
Licence Management Partnership Agreement
Licence Management Operating Manual

The entire process, from application to decision, should take between three and six
months. If you would like to know more, please send us a message through your online
business account using the phrase: “Tell me about Licence Management” and include a
contact number. 

View our Licence Management service offer

https://www.cyberessentials.ncsc.gov.uk/
http://bit.ly/2Emf9nA


Register for a Business Account

 Skills & qualifications review

We review the skills and qualifications criteria
required for our licence-linked qualifications
every five years so that the skills criteria are
kept current. This time around we have
widened the scope of this work to consider not
just the mandatory qualifications we require, but
to include the skills and knowledge needed by
operatives throughout their careers and across
the industry. 

  
This is ambitious and for this review we have adopted an approach which will give us a
broad and deep insight into the skills needs of the industry. Our aim is to improve the
professionalism of security operatives, drive up standards in the industry, and help protect
the public in the UK. 
  
The review will also look at the current training process and seek to improve our certainty
of the integrity of the qualifications and its achievement. 
  
The project has a number of key milestones that will need to be delivered before the new
qualifications are available in January 2020.

Development of qualification specifications
Research and consultation into the private security industry characteristics, working
methods and emerging/future trends
Development of quality parameters for delivery of training
Development of a skills strategy for the industry

 Crucial to the success of this project will be the evidence base we are generating from
research into the private security industry characteristics, working methods and
emerging/future trends to guide our approach. This research is currently underway and

https://www.youtube.com/watch?v=javKxrvTbV4&list=PLm-kj8Pq_32tFoYo7l21tRlBzp8JypGSF&index=4&t=0s


being conducted by research company IFF, some of you may already have been
contacted. 
  
Another significant addition to this review is we are developing a skills' strategy in
partnership with the private security industry that will drive a broader skills agenda. Here
we will be considering career paths, and continuing professional development. Currently
we are looking at the development of a new apprenticeship framework.  We want to create
a structure of learning and development in partnership with the private security industry
that will help it to become a career of choice. 
  
We have created expert working groups for each of the specialist areas in which we need
to develop content for qualifications. These groups are made up of top scoring approved
contractors, individual businesses, awarding organisations and subject specialists. 
  
We have already made good progress, the Expert Working Groups got together for the first
time last month to look at the training specifications for each of the licensable sectors. 
  
In the next few weeks we will be consulting on the draft specifications for each licensable
sector. 
  
We hope as many of you as possible will take part in the consultation.  It’s a fantastic way
for those of you working in the industry to contribute and to help to get this right. This is
your opportunity to shape the future of the qualifications to ensure they are relevant for
your industry in the years ahead. 

 Avoid job scams in the private security industry

Scammers know that finding a job can be
tough. To trick people looking for honest work,
scammers advertise where real employers and
job placement firms do. They also make upbeat
promises about your chances of employment,
and virtually all of them ask you to pay them for
their services before you get a job. But the
promise of a job isn’t the same thing as a job. If
you have to pay for the promise, it’s likely to be
a scam. 

  
Scammers advertise jobs where legitimate employers do — online, in newspapers, and
even on TV and radio. Here’s how to tell whether a job lead may be a scam: 
  
You need to pay to get the job: Legitimate employers and employment firms will not ask
you to pay for the promise of a job. A scammer may say they’ve got a job waiting, or
guarantee to place you in a job, if you just pay a fee for certification, DBS checks, training
materials, or their expenses placing you with a company. But after you pay, the job doesn’t
materialise. 
  
You need to supply your credit card or bank account information: Don't give out your



credit card or bank account information over the phone to a company unless you're familiar
with them. Anyone who has your account information can use it. 
  
Check with the hiring company: If a company or organisation is mentioned in an ad or
interview, contact that company to find out if the company really is hiring through a
placement service. 
  
Get details in writing: Get a copy of the contract with the placement firm, and read it
carefully. A legitimate company will give you time to read the contract and decide and will
not pressure you into signing then and there. Be cautious if they are reluctant to answer
your questions, or give confusing answers. 
  
Check for complaints: Check online and on social media to see if any complaints have
been filed about a placement company. You can do an online search with the name of the
company using key words like review, scam, or complaint. Look through several pages of
search results. And check out articles about the company in newspapers, magazines, or
online. 
  
If you have come across a fraudulent recruitment advert, please report it via the
SAFERjobs website.

 Police Scotland ACT counter-terrorism events

We are working in partnership with Police
Scotland and invite you to participate in our
upcoming ‘You Can ACT’ counter-terrorism
awareness sessions. The next two sessions in
East Kilbride and Edinburgh are now full and
we will shortly be taking bookings
for further events in Stirling and Perth. 
 
Other future events will take place across
Scotland and, later, UK-wide. 

  
Each awareness raising session will take the form of nationally agreed, corporate counter-
terrorism guidance to help you understand, and guard against, current terrorist methods.
An initial one-hour presentation is designed to provide you with:

Greater awareness of counter-terrorism issues, including the current threat.
An understanding of the important role you play in preventing terrorist attacks.
Increased confidence in your own abilities.
Shared knowledge of best practices and procedures.

The presentation will be followed by an immersion exercise. This will develop your
knowledge, skills and decision-making in a safe learning environment. We will take you

Find out more about how to find a job safely

https://www.safer-jobs.com/contact.cfm?type=fraud
https://www.safer-jobs.com/


through a simulated attack, and provide you with a unique opportunity both to contribute
and to learn from the experiences of others in order to protect yourself, your business and
your community. 
  
The upcoming events will take place as follows:
 
Stirling: Thursday 4 October 2018  
 
Perth: Tuesday 16 October 
  
East Kilbride (full capacity)  
Wednesday 12 September 2018 
Light refreshments will be served at 16:30 for a prompt 17:00 start. 
The event is set to end at 20:00. 
 
Edinburgh (full capacity) 
Wednesday 19 September 2018 
Light refreshments will be served at 17:30 for a prompt 18:00 start. 
The event is set to end at 21:00. 
  
Further details for all our upcoming events will be available on our website.

 Apprenticeships in the private security industry

Skills for Security is supporting anyone who
wants to apply for or offer an apprenticeship in
the private security industry. 
 
The UK Government introduced the
apprenticeship levy in April 2017 to encourage
employers to invest in apprenticeship
programmes and improve the quality, profile
and credibility of apprenticeship training. 
  

Apprenticeships enable people to learn while they work alongside experienced staff,
gaining job-specific skills, while earning a wage and receiving holiday pay. Apprentices
study towards a related qualification (usually one day a week) and apprenticeships take
between one to five years to complete, depending on their level. 
  
Apprenticeships can start at any time and run all year around. This means that employers
can take on apprentices just like any other employment candidate, or indeed retrain
someone who’s already within the business, at any time. 
  
Skills for Security is providing information, advice and guidance to employers, employees
and trainers. It explains the three different apprenticeships on offer:

Keep an eye on our booking form for future events

http://bit.ly/2vdlDmM
https://skillsforsecurity.org.uk/apprenticeships/
http://bit.ly/2rpixfp


Fire, Emergency and Security Systems apprenticeship
Team Leader/Supervisor apprenticeship
Customer Service apprenticeship

If you are interested in offering an apprenticeship or you want to apply for one get in touch
with Skills for Security.

Entries open and new categories added for UK OSPAs
2019

Entry for the 2019 UK Outstanding Security
Performance Awards (OSPAs) has opened and
the event organisers are calling for
nominations. 
  
The UK OSPAs are in their third year and form
part of a global awards scheme currently
running in eight countries to recognise and
reward outstanding performance across the
security sector. 
  
2019 sees the introduction of a number of new

categories which have been pioneered to acknowledge both in-house and contracted
security personnel and new security products. 
  
Nominations are invited in the following categories:

Outstanding In-House Security Manager/Director   
Outstanding Contract Security Manager/Director
Outstanding Security Team
Outstanding Contract Security Company (Guarding)
Outstanding Security Consultant
Outstanding Customer Service Initiative
Outstanding Security Training Initiative
Outstanding Security Installer/Integrator       
Outstanding Event Security Team
Outstanding Security Partnership      
Outstanding Security Equipment Manufacturer
Outstanding New Security Product
Outstanding Security Officer
Outstanding Young Security Professional   
Outstanding Cyber Security Initiative 
Lifetime Achievement Award

Find out more about apprenticeships in the security industry

https://skillsforsecurity.org.uk/apprenticeships/


The awards provide the opportunity to acknowledge the excellence and innovation of
individuals and companies who play a vital role in safeguarding across the UK. 
  
The awards will be judged by an independent panel who have been nominated by many of
the leading security associations. 
  
Winners will be announced at the award ceremony on 28 February 2019 at the Royal
Lancaster in London. 
 

Nominations are open until 15 October 2018

Public Protection

Safeguarding and vulnerability in the Cumbria night time
economy

This event is aimed at all security companies,
personnel and licence holders, in line with the
Safer Cumbria Alcohol Strategy and our own
objective to protect the public. 
 
At the event you will hear about child sexual
exploitation (CSE), safety and vulnerability in
the night-time economy, modern day slavery,
counter-terrorism initiatives, the Ask for Angela
initiative, and our work in the Cumbria area. 

 
 
This event will launch:

Cumbria Constabulary's new False ID protocol that aims to prevent and identify
vulnerable children seeking to enter licensed premises.

Date: Tuesday 18 September 
Time: 10:00 until 16:15 
Location: Details available when registered 
  
This is an opportunity for security businesses to engage with us and promote joint-working
in and around the Cumbria area. You will be able to network, and gather knowledge and
good practice from around the county. 
  
Please note that if you or your colleagues would like to attend this event, you will need to
ensure that each person registers individually and completes the form.

Visit their website for more information on the nomination criteria

http://www.uk.theospas.com/


Enforcement Update

Director of Showtime Security Guards Limited found guilty
of intimidating witnesses and given a prison sentence

On 27 July, at Wolverhampton Crown Court,
Showtime Security Guards Ltd and its director,
Maria Francis were sentenced, having pleaded
guilty in June 2018 for supplying unlicensed
security operatives in Shropshire. 
  
Ms Francis was sentenced to a 12 month
conditional discharge and the company was
fined £2,700 and ordered to pay £500 in costs. 

  
In June, the owner of Showtime Security Guards Ltd, Matthew Davies, was found guilty of
perverting the course of justice. On Friday 27 July, he was sentenced to 12 months
imprisonment and given a further 14 days, for supplying unlicensed security personnel. 
  
This investigation began in December 2016, when we received information from West
Mercia Police that Showtime Security Guards Ltd was employing unlicensed security
guards.

In court, His Honour Judge Barrie could see that Davies’ priority was financial gain and not
making sure security operatives were correctly licensed. He also said: 

"It is important to note that breaches of security regulations and laws place
the public safety and wellbeing at a significant risk."

During the sentencing hearing, the court heard that Davies and Francis were in a
relationship when the offences took place. The judge acknowledged that Francis was, in
part, coerced by Davies but as the statutory director she is not free from blame and was
legally responsible for allowing the supply of unlicensed security guards. 
  
The judge also noted that what had started as a misunderstanding between Davies and a
customer of Showtime Security Guards Ltd, who was a witness in the prosecution case,
provoked an aggressive response. He said that Davies saw it as opportunity to threaten
the witness with the intention of diverting him from providing a statement and giving
evidence. 

When sentencing Matthew Davies, His Honour Judge Barrie said:

"I must remind you that perverting the course of justice is serious. It
undermines the rule of law and the integrity of the court system and it

Register to attend on our website

http://bit.ly/2rpixfp


discourages other witnesses from giving evidence.

You dealt with this matter in the same way that you deal with your business.
You need to be a strong personality when being the owner of a company and
I think you are somebody who doesn’t like anything to get in the way of their
business and success.  Quite frankly, I think you are a bully."

Pete Easterbrook, our Criminal Investigations Manager said:

"The outcome of this case reinforces the message that supplying unlicensed
security operatives is a serious matter and one which exposes the public to
risk. This is clearly unacceptable, and has had significant consequences for
the defendants in this case, both personally, and for their business. We will
continue to deal robustly with those who undermine the safeguards that
regulation provides.

In addition, the behaviour of Matthew Davies in this case has been nothing
short of disgraceful and I agree with the judges’ comments that Mr Davies
acted like a bully. He believed that he could get his own way through threats
and intimidation. However, on this occasion, his attempts failed and he now
has time to reflect on his behaviour from prison.

I am very clear that individuals such as Matthew Davies have no place in a
professional and respected security industry and I wish to express my thanks
to those witnesses who were prepared to support this case and who
contributed to today’s outcome."

Our investigation into Showtime Security Guards Ltd revealed that the company had
supplied unlicensed security operatives at Tuffins Supermarket, Craven Arms, The
Radbrooke Campus construction site in Shrewsbury and the VDubs in The Valley event.
They also supplied security to the Foyer at Ludlow, which provides residential and support
services for vulnerable 16-24 year olds. 
  
Following this sentencing, we have made a successful application to start Proceeds of
Crime Act (POCA) proceedings against Maria Francis and Matthew Davies, and a financial
investigation is now underway. 

Spot checks in South Yorkshire

At the start of August members of our regional investigation team based in South
Yorkshire, supported by Rotherham Metropolitan Borough Council Licensing and
Enforcement officers and South Yorkshire Police, carried out licence inspections in
Rotherham (Operation Pitbull). This took place over a Friday night and into the early hours
of Saturday morning (3-4 August). 
  
The purpose of Operation Pitbull was to investigate and spot check licence holders and in
total 13 venues in the area were visited and 33 door supervisors were inspected. 

Find out about our completed prosecutions

https://www.sia.homeoffice.gov.uk/Pages/enforcement-prosecutions.aspx


  
As a result, one individual was found to be
unlicensed and was sent home by the venue;
we will follow up on this case. 
  
Another individual was found to be licensed, but
working on a replaced licence which was
impounded. The team also found that two door
supervisors had breached their licence

conditions by failing to inform us of their change of address and they were both issued with
warnings. Both individuals were able to access their online personal  accounts quickly and
change their address details on the system. 

Nigel Davies, Regional Investigation Manager who covers South Yorkshire said:

"It is a concern that a number of compliance issues were identified in
Rotherham during this exercise. The results speak for themselves. It is
essential that venues and security suppliers ensure that all of the security
personnel they deploy are correctly licensed."

Our South Yorkshire regional team will follow up these issues with the individuals and
companies concerned.

Licensing Matters

Update to our licensing system for individual account
holders

On 6 September we will be making some
changes to our licensing site to help you keep
track of your important documents and ensure
you are notified of any actions you need to take
to progress your application. 
  
Tracking your documents: When you are
required to send important and/or sensitive
documents to us, we will return it you by the

courier DX. You will be given a unique tracking reference and a link to the DX tracking
page. By linking to this page you can track when your documents will be delivered. 
  
Post Office ID check: After you have been to the post office to do your ID check we will
notify you if have any outstanding actions that you need to do before your application can
progress. It is important that you read the notification and complete the action required. 
  
Keeping up to date with the SIA: When you log into your account you will be able get the
latest news from the SIA  just by clicking on the following social media feeds.



Helping your business manage licensing notifications from
the SIA

 
We have built a new function to allow you to
manage the type of notifications your business
receives from us. From 6 September, you will
be able to choose the channel and who within
your business should receive it. The notification
types are grouped as follows: 
 
 
 

Application Notifications
Decision Notifications
Account Notifications 

To access this new capability:

1. A super-user within their account selects the “manage notifications” tab on their
home page.

2. Beside each notification type will be a manage button
3. When the super-user clicks “Manage” button a new page opens where they can

select how they want to receive that type of notification – email, account or both –
and there will also be options for a super-user to add or remove business users from
a message type.  

GDPR implications on SIA licensing

GDPR – changes to our licensing site and
what this means for approved
contractors using Licence Assist (LA) or the
Licence Management service (LM).

The EU General Data Protection Regulation
(GDPR) now requires the Disclosure and
Barring Service (DBS)  to strengthen the
consents for individuals subjected to a

criminality check, particularly those conducted by registered bodies such as the SIA. We
need to change our system in order to comply with these requirements. 

http://www.twitter.com/SIAUK
http://www.facebook.com/theSIAuk
https://www.linkedin.com/company/94685/
http://www.youtube.com/TheSIAUK
https://www.sia.homeoffice.gov.uk/Documents/sia-update/thesiauk.wordpress.com


  
We currently obtain GDPR consent for the processing of personal data on behalf of the
DBS. We made a change in July to time and date stamp consent at the application stage
for individuals, and on 6 September we will be making changes for Licence Assist and
Licence Management service applicants. 
 
What are the changes?

Individuals linking to a business so that the business can submit a licence application on
their behalf will be asked to answer two new consent statements as part of the linking
process. These are required by the Disclosure and Barring Service (DBS) and have
already been introduced to the application form for applicants submitting their own
application.

Explaining the licensing process

Your next steps instructions 
When you submit your licence application we
give you instructions on what to do next. These
instructions are displayed on screen and are
also sent to you as an email and as a message
to your online account. Please read these
instructions carefully. If you don’t do
everything we ask of you, your application will
be delayed and may even be cancelled. 

  
Your ‘Next Steps’ instructions may ask you to do any of the following:

visit the post office
send identity documents to us
pay at the post office or online
send us evidence of a criminal record check from overseas
fill in and return a Disclosure and Barring Service (DBS) disclosure form
send us a photograph of yourself and a completed counter-signatory form

The instructions we give will vary from person to person, so please don’t worry if we ask
you to do something and you know other licence applicants who were asked to do
something else. 
  
As well as the next steps instructions, we may also send you further information requests.
These requests will be sent to your online account, so you should keep an eye on your ‘My
Messages’ tab. We won’t be able to process your application until you provide the
information we asked for.

Read our privacy policy for more information

http://bit.ly/2GFen6i
http://bit.ly/2vQdtOJ


Upcoming Events

Birmingham Licensing Open Day 

We have hosted open days in London and Manchester, next we are heading to
Birmingham. At the event we'll provide one-to-one support from our experts on our
licensing system, for both individuals and businesses. 
  
Date:                         Tuesday 25 September 2018 
Location:                  Birmingham City Centre 
Time:                         14:00 – 17:00

Security Twenty 18

Ireland, Dublin 
5 September 2018 
 
London, Heathrow 
7 November 2018

Security Events Website

Find out key information about events that may be of interest to the security industry by
visiting the All Security Events website.

Read an example 'next steps' message

Register to join us on our website

Find out more and book your place here

www.allsecurityevents.com

http://www.twitter.com/SIAUK
http://www.facebook.com/theSIAuk
https://www.linkedin.com/company/94685/
http://www.youtube.com/TheSIAUK
https://www.sia.homeoffice.gov.uk/Documents/sia-update/thesiauk.wordpress.com
http://bit.ly/2vQdtOJ
http://bit.ly/2rpixfp
http://bit.ly/2r3PX1e
http://www.allsecurityevents.com/


Essential information for the private security industry

September 2018
In September’s newsletter we announce
the outcome of the Approved Contractor
Scheme (ACS) Review and highlight
events taking place across the country
where approved contractors can come
and discuss the review and more with us
in person. 
 
This month, you are invited to take part in
our consultation as part of our skills and
qualifications review in the security
industry. Crucial to the success of this
project is the engagement of industry and
stakeholders so we would encourage you
to share your views. 
 
Also in this newsletter is our clarification
on the use of vascular restraint, our
corporate blog on tackling fraud and a
reminder to use our buyers’ guide to
security. 
 
In our public protection section we are
inviting security operatives and
businesses in Scotland to register to
attend the Action Counters Terrorism
(ACT) counter-terrorism events we are
hosting with Police Scotland. 
 
Read our enforcement update on two
recent fraud prosecution cases, the South
West region child sexual exploitation
disruption workshop, and about the
women’s safety charter launched in
London. 

Finally, have a look through our events
section to see what events are taking
place in the private security industry. 
 
SIA NEWS 
Consultation on the private security
industry skills & qualifications 
Outcome of ACS review published 
This autumn’s ACS Events 
Clarification on vascular restraint 
SIA blog on tackling fraud 
Use our buyers guide to security ‘Do you
buy security’ 
 
PUBLIC PROTECTION 
Police Scotland ACT counter-terrorism
events 
 
ENFORCEMENT UPDATE 
Security guard who committed identity
theft jailed for five months 
Door supervisor who stole identity given
suspended sentence for fraud 
Child sexual exploitation disruption
workshop 
Women’s safety charter champion  
 
LICENSING MATTERS 
Application process diagrams 
Making the most of your SIA business
account 
Explaining the licensing process 
 
UPCOMING EVENTS 
Security Twenty 18  London 



 
In our licensing matters section we share
process diagrams to help people
understand the application process when
applying for or renewing a licence. Our
‘Explaining the licensing process’ article is
about licensing checks and our licensing
criteria.

Security Events Website 
 
ABOUT THIS NEWSLETTER 
Disclaimer 
Previous Editions

SIA NEWS

Consultation on the Private Security Industry Skills &
Qualifications

 
We have launched a consultation which will help to determine the content of the next
generation of licence-linked qualifications for the private security industry. The consultation
will run for four weeks concluding on Friday 26 October. 
  
It is essential that as many people as possible give their views on this important
consultation. Employers and prospective operatives spend a considerable sum of money
each year on these qualifications, and they need to be fit-for-purpose. We can achieve this
only with the help of the private security industry. 
  
The consultation is structured around the six licensable sectors (below) that require a
qualification. These are supported by nine skills’ specifications being consulted on and
they include common industry knowledge and specialist content areas that go into making
up the licence-linked qualifications.  Visit our website for more information. 
  
To have a say on the draft specifications for the licence-linked qualifications, please visit
the consultation website. 
  
The licensable sectors that require qualifications are:

http://www.twitter.com/SIAUK
http://www.facebook.com/theSIAuk
https://www.linkedin.com/company/94685/
http://www.youtube.com/TheSIAUK
https://www.sia.homeoffice.gov.uk/Documents/sia-update/thesiauk.wordpress.com
https://www.sia.homeoffice.gov.uk/Pages/training-specifications.aspx
http://bit.ly/2pzuqME


1. Cash and Valuables in Transit 
2. Close Protection
3. Door Supervision
4. Public Space Surveillance (CCTV)
5. Security Guarding
6. Vehicle Immobiliser. 

The specifications will be re-drafted following this consultation, and will be put out to two
further rounds of public consultation.  
 
Tony Holyland, SIA Head of Quality & Standards, says: 
  
“This consultation is a fantastic way for those of you working in the industry to contribute
and to help to get the specifications right. This is your opportunity to shape the future of the
licence-linked qualifications to ensure they are relevant for your industry in the years
ahead.” 
  
The specifications were created in collaboration with the private security industry. We have
worked with expert working groups drawn from each of the specialist areas to develop the
content for the qualifications. 
  
We have commissioned IFF Research to carry out research into the industry which will
finish in October. This consultation is part of this research and the research findings will be
used to help shape the next edition of the specifications. 
  
When this consultation concludes we will work together with the expert working groups and
they will analyse, review and amend them. 
  
We will then make the next draft of the specifications available to the public again for
comment.  This will be supported by a further consultation that will be designed around
more in-depth interviews. 
  
The development of the specifications is a key milestone in our Private Security Skills &
Qualifications Review; and this consultation is an essential element. 

Outcome of the review of our Approved Contractor
Scheme published

Tell us what you think and take part in our consultation

http://bit.ly/2pzuqME


 
We are announcing the key changes from the latest review of our Approved Contractor
Scheme (ACS) for private security businesses. The changes will take effect on 1 April
2019. 
  
The ACS was established in 2006 with a stated purpose ‘to protect the public and to
maintain and improve standards in the private security industry’. The ACS has undergone
a number of reviews but this latest review took a root and branch look at the scheme. 
  
Evidence from the extensive consultation suggested that we did not need to make
fundamental changes to the scheme. However, it was clear from the responses there were
opportunities to make improvements. 
  
The changes that will apply from 1 April 2019 are rooted in the feedback from the
consultation. They include:

An update to the standard to place more of an emphasis on service delivery and
less of an emphasis on processes. This will help businesses to drive improvement to
the service that they provide for customers. The new ACS standard will be
mandatory criteria for all approved contractors from 1 April 2019. All approved
contractors have until this date to ensure they are ready to be assessed against the
indicators in the new self-assessment workbook. 
A revised self-assessment workbook. This contains the quality indicators that
approved contractors must demonstrate have been met. The self-assessment
workbook has been streamlined and made clearer and easier to navigate. Go to our
website to view the new self-assessment workbook (PDF, download size: 1.18 MB)
and a summary of the high-level changes to the self-assessment workbook (PDF,
download size: 3.26 MB)
A revised eligibility and ‘fit and proper’ criteria to ensure only sound, sustainable and
credible companies are able to join the scheme. The enhanced scrutiny will give
clients and local enforcement partners the assurance that they are working with
some of the best run businesses in the industry.
A firmer approach with PAYE. Approved contractors must give justification and
evidence as to why their staff might not be in a PAYE scheme. This will help ensure
that businesses are employing staff on the right basis, ensure compliance with tax
and employment law and make sure that employees of approved contractors enjoy
proper employment rights.

We are revising our approach to how we market the ACS and will provide more support for
businesses. This will include a resource centre for applicant and existing businesses to
help them meet or exceed minimum ACS requirements. 

https://www.sia.homeoffice.gov.uk/Documents/acs/sia-acs-2018-saw.pdf
https://www.sia.homeoffice.gov.uk/Documents/acs/sia-acs-2018-summary-of-changes-to-workbook.pdf


  
We have published a detailed briefing on the changes resulting from the review in a special
edition of ACS Update.  
  
Since the review was concluded two key developments have taken place which will benefit
approved contractors:

Crown Commercial Service, through whose commercial agreements £13bn of public
sector procurement spend is channelled, have agreed that approved contractors will
be a mandatory requirement of becoming a supplier on Lot 1 A of their major
Facilities Management (FM) Marketplace agreement in England & Wales.
The revised ACS is being endorsed publicly by the National Police Chiefs’ Council
(NPCC), giving a clear steer to buyers of security that approved contractors are
preferred by police forces.

Our Director of Operations and Standards, Stephen McCormick said:

"Since the ACS was launched in 2006 we have made incremental changes
which have ensured the standard has been raised. During this review we
consulted extensively with approved contractors and the wider private security
industry to fundamentally test the integrity of the ACS and its ability to drive
improvement. Our evidence tells us that the scheme has achieved this aim
and has had a transformational effect in driving up standards within the
industry.

We are building on a successful quality standard and have made a number of
key changes which will strengthen the scheme. Our aim for the future of the
ACS is a growing partnership with private security industry businesses that
demonstrates the value and contribution they make to UK PLC.

This Autumn’s ACS Events

We are hosting a series of events to explain in
detail the outcomes of the review of the ACS. 
  
Be the first to know and understand the
changes so that you can fully assess the impact
it will have on your business in preparation for
implementation of the changes in April 2019. 
  
Each event will be open for registration at 09:30

and will begin at 10:00, It will also include a networking lunch at 1pm. 
  
Wednesday 3 October - Belfast 
Tuesday 9 October - Glasgow 

Find out about the ACS Review

https://www.sia.homeoffice.gov.uk/Documents/acs-update/acs-1809.html
http://www.sia.homeoffice.gov.uk/Pages/acs-review.aspx


Tuesday 16 October - Bristol 
Tuesday 23 October - Leeds 
Thursday 25 October - Birmingham 
Tuesday 30 October- London 
Wednesday 31 October - London 
  
Please note that due to high levels of interest, we have to limit individual companies to two
delegates per event. 
  
The agenda of the event will include:

An explanation of the changes to the self-assessment workbook
An in depth look at the new streamlined workbook including the updated indicators
designed to give a clearer focus on service delivery
A look at the revised eligibility ‘fit and proper’ criteria.

In addition to this we will provide an update on the private security industry skills &
qualifications review. This covers proposed changes to the licence-linked training for each
sector and consideration of any refresher training for operatives. The creation of a new
skills’ strategy to increase professional development for those working in the industry
including career paths and apprenticeships. 
  
At these events we will discuss how we can work in partnership with businesses. We will
consider the next step as part of your business partnership with us. You will be able to find
out more about the newly available Licence Management service. This includes the new
‘Watchlist’ we are developing with enhanced capability based upon your feedback. Our
customer service team will be on hand to provide one-to-one assistance and advice on
how to get the most from all our services including your business account. 
  
Spaces are limited so we encourage you all to sign up as soon as possible via our website.

Clarification on the use of vascular restraint

In the last few months there have been several
recent incidents involving door supervisors that
have resulted in serious injury, or worse, to
members of the public. In some cases, these
injuries have been attributed to the use of so-
called ‘vascular restraints’.  These are also
known as ‘chokeholds’, and are extremely
dangerous. 
 
These techniques are not part of SIA required

training for licensed operatives, and should not be used.  There still appears to be a belief
among some operatives that these are legitimate restraints, mandated for use by law

Book your place at an ACS event near you

http://bit.ly/2O93yO9


enforcement agencies.  Please be aware that the use of neck restraints by police officers
both here and in the United States has been prohibited for almost 30 years. 
 
For best practice we recommend that security operatives should only use the techniques
that they have been trained to use as part of their SIA-linked training on physical
intervention. 
 
Security operatives must remember that there are always risks associated with using
physical intervention. Applying force or pressure to the neck, spine, vital organs, or
vulnerable parts of the body can result in serious injury or even death. Such techniques
must be avoided. 
 
Physical intervention must always be used as a last resort, and the least forceful
intervention practicable must be used. 
Please see below our recent publications:

Safer Physical Intervention for Door Supervisors (PDF, download size: 78kb).
Guide to Safer Physical Restraint (PDF, download size: 1,036 KB) 
 

SIA Blog - Tackling Fraud in the Private Security Industry

In the September corporate blog, our director of
Partnerships and Interventions, Dave
Humphries talks about how as a regulator we
are reducing fraud in the industry and cites two
recent prosecutions as examples. 
 
Read this month’s blog, make a comment and
share your opinions.

Use our guide to buying private security ‘Do you buy
security’

Have you seen our new guide to buying private security? This leaflet highlights the
importance of buying security based on quality, not just on price. It also warns potential
buyers that cut-price security can put a company’s reputation at risk. 

Download the Guide to Safer Physical Restraint (PDF, download size:
1,036 KB)

Read our latest blog online

https://www.sia.homeoffice.gov.uk/Documents/sia-safer-physical-intervention-for-door-supervisors.pdf
https://www.sia.homeoffice.gov.uk/Documents/sia-guide-to-safer-restraint.pdf
https://www.sia.homeoffice.gov.uk/Documents/sia-safer-physical-intervention-for-door-supervisors.pdf
http://bit.ly/2OPBr79


 
The guide looks at the benefits of buying quality
security. It also reminds buyers that they can
have confidence in the fact that Approved
Contractor Scheme (ACS) businesses have
been quality assured to ensure that the services
they provide are compliant. 
 
Approved contractors can use this guide when
tendering for work. It is designed to raise

awareness among buyers, so they can make informed security purchases based on
quality.

Public Protection

 Police Scotland ACT counter-terrorism events

We are working in partnership with Police
Scotland, and invite you to participate in our
upcoming ‘You Can ACT’ counter-terrorism
awareness sessions. The next two sessions are
specifically aimed at front-line security staff
working within the Stirling and Perth areas.
Future events will take place across Scotland
and, later, UK-wide. 
  
Each awareness raising session will take the

form of nationally agreed corporate counter-terrorism guidance to help individuals
understand, and guard against, current terrorist methods. An initial one-hour presentation
is designed to provide you with:

Greater awareness of counter-terrorism issues, including the current threat.
An understanding of the important role you play in preventing terrorist attacks.
Increased confidence in your own abilities.
Shared knowledge of best practices and procedures.

The presentation will be followed by an immersion exercise. This will develop your
knowledge, skills and decision-making in a safe learning environment. We will take you
through a simulated attack, and provide you with a unique opportunity both to contribute
and to learn from the experiences of others in order to protect yourself, your business and
your community. 
  
The upcoming events will take place as follows: 

Download the regulator’s guide to buying private security

http://bit.ly/2gPlBtG


  
Stirling 
Thursday 4 October 2018 
Refreshments at 17:30 for a prompt 18:00 start. 
This event is set to end at 21:00. 
  
Perth 
Tuesday 16 October 2018 
Refreshments at 17:30 for a prompt 18:00 start. 
This event is set to end at 21:00. 
  
If you or your colleagues would like to attend either event, please follow the link below and
complete the registration form. You will need to complete a separate registration for each
individual. 
  
Register for further details, for all our upcoming events, on our website.

Enforcement Update

Security guard who committed identity theft and fraud
jailed for five months

On Thursday 6 September, at Woolwich Crown
Court, Kazeem Oladimeji of Bromley pleaded
guilty to an offence under the Fraud Act 2006 of
fraud by false representation while working in
the security industry. 
 
Oladimeji was jailed for five months and fined
£115 for gaining employment using fraudulent
documentation. He has been in custody since

15 August 2018 following his appearance at Bromley Magistrates’ Court. 
 
Oladimeji’s conviction followed an investigation, which stemmed from a report by a former
SIA licence holder that his identity may have been compromised. 
 
Our investigators established Oladimeji had adopted another’s identity and obtained a
false passport to enable him to gain employment. He undertook a licence renewal, altering
or replacing the issued licence to show his own photograph. 
 
Oladimeji was formally interviewed and admitted that he had used false identification
documents, including obtaining a passport in the victim’s name. During the interview he

Register today to secure your place

http://bit.ly/2vdlDmM
http://bit.ly/2rpixfp


also admitted to working illegally as a security guard at a supermarket in South London. 
 
Our investigation was taken on by the Metropolitan Police Service due to uncertainty
regarding Oladimeji’s true identity and immigration status in the UK.

Nathan Salmon, our Criminal Investigations Manager, said:

"Kazeem Oladimeji sought work in the security industry but in all probability
did not qualify with our standards to achieve a licence. He therefore
committed identity fraud in order to gain a job in the private security industry.

The gravity of his offence is reflected in his sentence of five months in prison. 
The SIA is committed to taking robust action against those who commit
criminality within the private security industry and this case serves as an
example."

Nicholas Banks, our Senior Manager for Decisions & Compliance, said:

"We are confident that our identity checking procedures are sufficiently robust
and minimise the risk of fraud but recognise the challenge in trying to
eliminate fraud. Where we do become aware that a fraud has taken place we
take stringent and urgent action.

Door supervisor who stole identity given suspended
sentence for fraud

On 3 September 2018, at Snaresbrook Crown
Court, Moses Oshunkoya was sentenced for
fraud, having pleaded guilty on 20 August, after
using a stolen identity to apply for an SIA
licence. 
 
Oshunkoya had used a stolen identity to apply
for a door supervision licence three times since
2007. He used the details of an acquaintance, a

Dr Soetan, who realised his identity had been compromised in May 2015. Upon returning
to the UK, the Border and Immigration officials alerted him that his identity may have been
stolen. 
 
Dr Soetan contacted us and we investigated the matter and found that he was listed as a
licence holder, despite never having applied for a licence. In August 2015, we revoked the
licence held by Oshunkoya. 
 
Further investigation revealed that Oshunkoya had fraudulently obtained genuine
documents, such as a passport and a utility bill to apply for an SIA licence. 
 
In court, Oshunkoya was given an 18 month sentence, suspended for 2 years, for
committing fraud. He was also ordered to complete 200 hours of unpaid work. 



 
Our Criminal Investigations Manager, Pete Easterbrook said:

"Identity theft has a significant impact on the victim and I am pleased that in
this case we were able to bring the perpetrator to justice and reduce any
further harm.

Having obtained the identity of another person, Moses Oshunkoya sought to
obtain work in the security industry, ironically a position which carries trust and
responsibility.

Mr Oshunkoya believed that he had got away with his crime, but this was not
the case and he was called to explain his conduct in court. We are committed
to pursuing those people who commit criminality within the security industry
and will take robust action against those that do."

During the investigation, our investigators asked Dr Soetan to confirm that he recognised
the person using his identity as "Moses".

Our investigators traced his address history and found his mobile number. They checked
this with the Police and discovered that Oshunkoya had reported an assault at a nightclub.
Consequently, the Police were able to find out where Oshunkoya worked and who his
employer was.

Our investigators enquired further, contacting Oshunkoya’s former employers who provided
a statement. They interviewed Oshunkoya twice but he declined to comment on both
occasions. In the end he was identified by several witnesses as both “Moses” and Dr
Soetan.

Nicholas Banks, our Senior Manager for Decisions & Compliance, said:

While Mr Oshunkoya was able to fraudulently obtain a licence using a stolen
identity, we robustly check all licence applications.

All first time applicants must produce in person either their passport, UK
driving licence, original UK birth certificate or UK biometric resident permit
card for a face to face check. Our digital checks also result in some
documents being subject to further inspection using a verification scanner. In
addition, in order to apply for a front-line SIA licence you must obtain an
approved training qualification which also requires production of identity
documents in person.

We are confident that our identity checking procedures are sufficiently robust
and minimise the risk of fraud but recognise the challenge in trying to
eliminate fraud. Where we do become aware of fraud we take stringent and
urgent action."

Child sexual exploitation disruption workshop

Find out about our completed prosecutions

http://bit.ly/2MBXJwg


Our partnerships and interventions east region
team is currently supporting the child sexual
exploitation (prevention) National Working
Group Network and the Centre of Expertise on
child sexual abuse (CSA). The support includes
delivering a series of national child sexual
exploitation disruption tactic workshops. These
are aimed principally at front-line child sexual
abuse/exploitation investigators and
safeguarding professionals. 
 

Due to the role we have already played in raising awareness of child sexual exploitation
and how the private security industry can help in disrupting the exploitation of children and
can report signs of child sexual exploitation concerns, the National Working Group and the
Centre of Expertise view the SIA as an important partner in supporting them. 
 
On Tuesday 18 September a South West Region Child Sexual Exploitation Disruption
workshop was held at Avon & Somerset Police Headquarters in Bristol. Around 70
delegates participated in the workshop including child sexual exploitation professionals
from the NHS, local authorities, and police officers from Avon and Somerset, Devon and
Cornwall, Dorset, Gloucestershire and Wiltshire police. 
 
Our investigator, Matt Murchington, provided an overview of the SIA, the private security
industry and the support provided for the prevention of child sexual exploitation including
Operation Canberra, previously reported on in SIA Update. 
 
Accompanying Matt, was Rachel Nichols from our West & South West Team, who provided
post-workshop regional support. Consequently, Rachel received several such requests and
is now taking these forward. The next event is now scheduled for early December in the
South Yorkshire and Humberside region. Please look out for more information to come.

Women’s Safety Charter Champion

Following an event at the end of July called
‘Reclaim the Night to launch the Women’s
Safety Charter’, we want to promote this charter
within the private security industry. 
 
Our women’s safety champion Kirsty, an
investigator on our London partnerships and
interventions team said: 
 

“The Women’s Safety charter has gained the support of borough councils across London
but the impact and value of such a charter applies to everyone. This charter is a
commitment to address sexual harassment, particularly in the night-time economy. The

To find out more about the network visit their website

https://www.nwgnetwork.org/sia-disruption/


security industry can play an important role to ensure the public can feel comfortable and
safe from any intimidation or sexual violence. I would urge security businesses and
operatives to find out about the charter and how you can apply the principles of the charter
where you work. Doing so will promote a culture of zero-tolerance of sexual harassment
and mean that all reports from victims and bystanders will be taken seriously.” 
 
This charter is supported by the Mayor of London and the Night Czar Amy Lame. It is in
response to the fact that sexual harassment of females at bars and night clubs is seen as
normalised behaviour and goes unchallenged and unreported. Harassment can frequently
be trivialised and women and men can feel that is not worth confronting. 
 
The charter outlines voluntary baseline standards to support the work taking place across
London to end violence against women and girls. It is based on the following principles:

Prominently display high visibility posters in a venue which discourage harassment
and encourage reporting
Take every report of harassment and sexual intimidation seriously and take
appropriate action.
Take active steps to support persons who report harassment or sexual intimidation
which might take place.
Train all front of house staff to address women’s safety and harassment
Take active steps to ensure women leave a venue safely.

Southwark Council in London have been the first to introduce and promote the Women’s
Night Safety Charter. 
 
As security operatives and businesses please share this initiative with night-time economy
venues.

Watch this video to find out more about the women’s safety charter

Licensing Matters

https://www.youtube.com/watch?v=bMWA1aEq_qM


Application process diagrams

We have created several visual representations
to explain the licence application process for
new applications, renewing a licence and
applying for an additional sector. 
  
The different application processes require
different actions, and these diagrams highlight
what you need to do at each stage of the
application process.

New Application (PDF, download size: 313kb)
Renewing a Licence (PDF, download size: 310kb)
Additional Sector (PDF, download size: 311kb)

These will help you to understand what your responsibilities are when applying for a
licence.

Making the most of your SIA Business Account

In the past few months, we have been
encouraging businesses to open an SIA online
business account.  As a result, there has been
a rise in the number of registered businesses
who are now enjoying the features and benefits
of this convenient channel of communication
into us. 
  
Business enquiries made through an SIA online

account using the ‘I want to make a business enquiry’ function are being answered within
48 hours. 
  
If you have not yet created a business account, please do so through our online licensing
site by selecting ‘Register for a Business Account’.  You will need to set this up as ‘Licence
Pay Only’. 
  
We have also made our phone line business-only. Individuals can still request a call-back
from our customer support staff by raising a service request in their SIA online accounts.

For further support, please visit our help and guidance page

Register for an online business account

http://bit.ly/2ov9d3N
http://bit.ly/2oU0EBc
http://bit.ly/2jbFs9f
http://bit.ly/2vIJSeV
http://bit.ly/29DkWf7


Explaining the licensing process

 
Licensing Checks 
 
When we assess your suitability for a licence
we do so against a published set of criteria.
These are explained fully in our Get Licensed
booklet. In short, we check your: 
  
 

- age (you must be 18 or older to hold an SIA licence) 
- identity 
- competency (qualifications) 
- criminal record 
- mental health 
- right to work in the UK 
  
Also, although we don’t specifically check for it we may also take into account certain other
information – for example, County Court Judgments, SIA warnings or any information
about you that has been provided to us. 
  
The checks that we do are split into three phases:

1. We check your competency when you fill in your online form. We do this by
performing a look-up against a qualifications database that we maintain, which is
updated by the various qualifications awarding bodies.

2. We check your age and identity after you submit the form by checking your identity
documents. Some of these checks may be done by authorised third parties, such as
the Post Office or your employer if they are using our Licence Management service.
We may also ask you to send us your documents so that we can check them
ourselves. If you are a UK passport holder we will check the passport details you
have given us against the Passport Office’s database. Our identity check also
includes a manual review of the photographs provided by you and your training
provider, and the official photograph on your ID.

3. Once we have confirmed your identity we check your criminal record, mental health
and right to work in the UK. We can only do this once you have passed our identity
checks because we must be sure that we are conducting those checks on the right
person.

Please remember that you have a legal obligation to provide us with information that is
‘true and complete’. We process the information we are given in good faith and we cannot
be held responsible for any delays that may be caused by you giving us incorrect or
incomplete information, even if that information is submitted by accident.

Read an example 'next steps' message

http://bit.ly/2vQdtOJ


Upcoming Events
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Security Events Website

Find out key information about events that may be of interest to the security industry by
visiting the All Security Events website.

About This Newsletter

Disclaimer
 
All reasonable efforts have been made to ensure that the information contained in this
communication is accurate at time of release.

Previous Editions
 
Previous editions of this newsletter can be viewed on our website.

Find out more and book your place here

www.allsecurityevents.com

View Previous SIA Updates

http://www.twitter.com/SIAUK
http://www.facebook.com/theSIAuk
https://www.linkedin.com/company/94685/
http://www.youtube.com/TheSIAUK
https://www.sia.homeoffice.gov.uk/Documents/sia-update/thesiauk.wordpress.com
http://bit.ly/2oxTi8F
http://bit.ly/2r3PX1e
http://www.allsecurityevents.com/
https://www.sia.homeoffice.gov.uk/Pages/about-update.aspx
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